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Overhead Door Launches New Line 
of High-Performance Doors

TEXAS - Overhead Door introduced 
the new high speed fabric and rubber 
line of RapidFlex High Speed doors at 
the IDA Expo in Las Vegas. The doors, 
developed over an 18 month period, 
are designed to provide end users with 
improved productivity, reliable products, 
and environmental control. The doors 
are all assembled in the US and feature 
Pennsylvania produced fabric.
 “Our new high performance 
door products include industry-leading 
standard features that set us apart from 
the competition,” said Joe Dachowicz, 
Marketing Vice President for Overhead 
Door. “With patent-pending designs, 
enhanced safety features, and self-
resettable operation, we are confident 
that our doors provide the best-in-class in 
productivity and longevity.”  
 According to Foeng Tjong, Director 
of Product Management, RapidFlex High 
Speed Doors are appropriate for a wide 



THE DOOR WITH MORE.
For a complete list of products and specs, visit steel-craft.ca

ELITE SERIES CHARCOALESTEEM SERIES CEDAR ELITE SERIES WALNUT

BEST NEW DOORS 
ON THE BLOCK.

INTRODUCING THE ELITE AND ESTEEM SERIES
Steel-Craft’s Elite and Esteem series of superior doors are the perfect blend of form and function. Available in a rich walnut 
woodgrain that requires no additional staining or a distinctive matte charcoal colour that won’t warp when exposed to heat 
or sun, the Elite Series adds sophistication to any home without any of the maintenance issues. For a modern look, the 
Esteem Series of aluminum doors can be custom fitted to suit your home by selecting from a wide variety of custom colours, 
coloured glass and sizes.
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MANUFACTURER OF QUALITY 
GARAGE DOOR COMPONENTS:
ROil Tempered Wire Springs (.192 to .468)
RTrack: 2" and 3"
RPerforated Angle: 1-1/4 x 1-1/4"  (16, 14 and 13g)
RHorizontal Angle: 2" x 2"
RVertical Angle: 1-1/2" x 4-1/2"
RStruts 2-1/4" and 3"
RClips, brackets, etc.
Rand more...!

WE SATISFY YOUR DEMANDS WITH QUALITY PARTS.

Our manufacturing facility is situated at
1187 Tessier Street,

Hawkesbury, Ontario
K6A 2S2

TEL: 800-361-7123
FAX: 613-632-9320

Since 1948

Letters to the Editor regarding anything 
that you see in this newspaper or elsewhere 
in the industry are welcome. Letters 
should be approximately 200 words, and 
faxed to: 
THE EDITOR, Garage Door News, fax to 
866-838-2967. Please include your name 
and phone number. Your letter will appear 
anonymously if requested.

The Garage Door News
Published by  KRUBUS Inc.

Publisher: Dave Bussière
    gdn@kos.net   
Editor:     Lucia Krupa
    lucia@garagedoornews.com
Administrative Support:  Accu-tel

The Garage Door News welcomes comments 
and suggestions. Letters to the Editor and  
articles are also welcomed. The Garage Door 
News is a monthly publication for garage door 
installers and manufacturers. The information 
included in this paper is intended solely for the 
use of the reader. No part of this publication 
may be reproduced in any matter without the 
expressed written  permission of the Editor. 
The ideas and suggestions expressed in this 
paper are those of the writers. KRUBUS INC. 
will not be liable for the use of the information, 
opinions or products expressed, advertised or 
otherwise contained herein.

The Garage Door News
1331 Harvest Bend

Lasalle, ON Canada
N9H 2B5

Toll-Free Tel:   866-854-0561
 Toll-Free Fax:  866-838-2967

 e-mail: gdn@kos.net

LETTERS TO THE EDITOR

POSTMASTER:   Please forward address corrections to:

The Garage Door News 
1331 Harvest Bend

Lasalle,  ON  Canada   N9H 2B5

The Garage Door News
269 Walker St., #637

Detroit, MI   USA   48207

devancocanada.com855-931-3334

• Replacement
   logic board for 
   Lynx commercial 
   operators built 
   from 2002-2005
• Will not work for 
   the ALDJ Model 
   (Light Duty)
        
    Part#
    LYNX-6000-BOARD

Lynx 6000
CommerCiaL LogiC Board

NOW
IN STOCK!

NOW
IN STOCK!



THE KEY TO
BIGGER SALES.

The NEW LiftMaster® Mini Universal Remote Control (374UT) lets
everyone in the household, even frequent guests, easily come

and go—no matter what brand garage door opener is in the home.
When you sell one for each member of the family, this little remote

has big potential to drive larger profi ts.

© 2016 LiftMaster All Rights Reserved 

To place an order, visit Dealer.LiftMaster.com, 
call Customer Care at 800.323.2276 or contact 
your LiftMaster Sales Representative.
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  LAST MONTH'S CASE & ANSWER

NOTICE TO CASE READERS:
All business cases in the Garage 

Door News involve fictitious 
companies facing realistic business 

problems.

The Case Page:
Case 25-5 ANSWER:

global hardware solutions since 1980

w w w . f l e x i f o r c e u s a . c o m
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e  info.abbotsford@flexiforce.com

 If you asked any of Bill’s employees, they would say that they 
enjoyed working for him. With over 20 years of experience, he was 
acknowledged as a technical and marketing expert in the door industry. 
He is a solid individual with a strong work ethic, a good sense of humor, 
a compassionate communicator and an easy-going character.
 The last two months, however, have been difficult. Bill had 
been experiencing pressure that was influencing his demeanor in the 
workplace.
 The first pressure point was financial. GDN Doors had long been 
profitable, but cash flow was always a concern. Sales were increasing 
and the positive top-line sales results were making inventory and 
receivable management even more important than ever. This was taking 
up a substantial amount of Bill’s time and thoughts.
 The second pressure point was personal. Bill was experiencing a 
family matter that was slowly draining his energy. He was trying to use 
his natural management skills to handle the situation, but that was not 
working and that was frustrating Bill. His evenings and weekends were 
increasingly taken up with this personal situation.
 Bill knew that these pressures were impacting his mood at work. 
He was less patient than usual. He joked less. For the first time in years, 
he actually lost his temper in front of junior employees. 
 How should Bill handle the situation? Should he explain his 
pressures or should he figure out a way to eliminate the symptoms of the 
pressures?

Case 25-5: Managing Pressure
 This is a case that many managers actually face, but are often 
hesitant to admit to. Bill is under pressure and it is impacting his behavior.  
In this case, the two pressure points are very different, and therefore also 
need to be handled differently.
 The first point of frustration for Bill focuses on the company’s 
finances – not because things are going poorly, but because growth is 
stretching the company’s resources. Cash flow management, inventory 
control and dealing with the pressures of sales growth are real issues, but 
they are also issues that Bill does not need to keep to himself. He needs to 
open up to key members of his management team, and not internalize the 
pressure. This may help him find ways to reduce the financial pressure. 
At the very least, it will take some of the stress off Bill because he is 
sharing the load with others in the company.
 The second pressure point is more difficult. Bill is facing a family 
situation that is impacting his behavior. There is no one correct path for 
this situation. For some people, opening up to key staff members that 
a family situation is stressful is a way to reduce pressure. For others, 
opening up about family and personal issues is more stressful than 
dealing with the original problem. Unfortunately, Bill will have to decide 
how open he will be with his staff about the family pressures.
 In both cases, however, Bill would benefit from a network of 
people who he trusts enough to be open with. This openness doesn’t need 
to be total. It can simply be open enough to let others know that Bill is 
feeling stress. They won’t need the details….but their support will help. 

Case 25-6: Honest Feedback
 Bill was hired almost two 
months ago to be the Installation 
Manager at GDN Doors. He arrived 
with several years of installation 
and supervisory experience and a 
mandate to improve the customer 
service focus of the installation 
team while maintaining its current 
efficiency rates.
 For the first few weeks, 
Bill went out on some installations 
with installation teams, went over 
inventory levels, and spent time 
with the sales team. This training 

period gave him a good overview 
of the company’s operations and 
helped him focus his next efforts.
 Bill then focused on 
two groups – lower priced new 
installations and higher end 
renovation projects. His goal was 
to identify the core strengths of 
GDN Doors. He was pleased to see 
that the installation teams were all 
doing the best that they could given 
the products they were asked to 
install. The problem, in Bill’s mind, 
was not the training and skills of 

the installers or the promises of the 
sales staff. Instead, he found that 
the company’s key supplier was 
dropping the ball more often than 
he found acceptable.
 So when Bill was informed 
yesterday that he was to sit in on 
a meeting with two representatives 
of that supplier, he began to think 
about what he should say. With the 
help of several staff members, he 
put together a list of complaints. 
He was ready to air his complaints 
until his boss, the owner of the 

company made the statement: 
“I’ve been dealing with these 
guys for years. I’m great friends 
with the owner. We can give them 
our honest feedback…but keep 
it gentle. Realistically, we aren’t 
changing suppliers.” What advice 
do you have for Bill?
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LiftMaster Launches 
Mini Universal Remote Control

ILLINOIS - LiftMaster has 
introduced the new Mini Universal 
Remote Control. Currently 
available online or through an 
authorized LiftMaster Dealer, 
the Mini Universal Remote has a 
compact, keychain design and is 
compatible with most major brands 
of garage door openers.
  Weighing just 1.6 ounces, 
the Mini Universal Remote is easily 
portable for activities, such as 
biking, walking the dog or driving 
a motorcycle. Designed with 
active homeowners in mind, the 
Mini Universal Remote can attach 
to a key ring, lanyard, backpack 
or exercise apparel and provides 
a convenient and secure way to 

access the garage. 
  “LiftMaster is leading 
the way in access control for 
homeowners with the new Mini 
Universal Remote Control, which 
provides increased peace-of-
mind and convenience for all 
members of the household,” said 
John Villanueva, Vice President, 
Marketing, LiftMaster. “The Mini 
Universal Remote can go with you 
anywhere – whether it’s clipped 
to your child’s backpack for easy 
access to the home after school or 
to provide temporary access for a 
visiting relative, frequent guest, 
neighbor or babysitter.” 
  The company notes that 
the remote is simple to program 

and compatible with more 
than 90 percent of garage 
door openers. The Mini 
Universal Remote 
Control features two 
independent buttons 
to allow the operation 
of two different 
garage doors. The 
Mini Universal Remote 
also offers optimal 
security benefits. With a 
functional and portable design, 
homeowners don't have to worry 
about leaving a remote in the 
car, and with LiftMaster’s built-
in Security+ 2.0, the remote has 
increased range and performance.
  “For 70 percent of 

homeowners, the garage is 
the main access point to 
the home, so having a 
simple and secure way 
to access the garage is 
vital,” said Villanueva. 
“With one remote for 
each member of the 
household, everyone can 
come and go with less 

hassle.”
  As one component 

of LiftMaster’s Universal 
product line, the remote 
complements the Universal 
Keyless Entry pad or the 2-Button 
Universal Remote Control (with 
visor clip), forming a complete 
garage access system.

Past issues of The Garage Door News are available at www.garagedoornews.com

since 1857

New for 2016

Phone: 800-431-3095
Fax:       888-352-1790
doors@fehr.com

Quality without Compromise

Free Shipping 
on all orders over $250
(continental United States only)

See the full line of Garage Door
Hardware  and new items @

www.fehr.com/gdn
Klein Tools,
Maasdam Pullers,
Weatherseal Cutters,
Fehr Food Grade Lube,
and more...



Discover the rewarding possibilities of selling a trusted line of stylish garage doors to 
customers who are eager to transform their home. With innovative online visualizer tools, 
a powerful marketing campaign and unprecedented sales support, Clopay® is standing 
behind you every step of the way. 

To see how Clopay can open up new sales opportunities for you, call 1.800.245.2480 
in ON and East, 1.800.525.6729 in MB and West or visit clopay.com! 

© 2013 Clopay Building Products Company, Inc., a Griffon company.

more sales and profi ts. 

Gallery® Collection Canyon Ridge® CollectionCoachman® Collection

044478clopayTradeNwsprnt10x12.indd   1 7/12/13   2:23 PM
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WWW.FAUX-WOOD-GARAGE-DOORS.COM

It’s truly difficult to tell. Ranch House Doors, one of 
the country’s largest manufacturer of custom wood 
garage doors, offers a new line of environmentally 
friendly faux wood garage doors. The Elements 
Collection faux wood brings together the best of 
natural wood’s beauty and proven composite engi-
neering. Once installed, the faux wood doors look just 
like real wooden doors, but with less maintenance.

With over two decades of custom design experience 
and a state of the art manufacturing factory, we are 
confident that our craftsmen will be able to meet your 
garage door needs. We also offer an extensive selection 
of pre-designed and customizable REAL WOOD 
garage doors. With the new Elements Collection 
FAUX WOOD doors, we have broadened our 
product line even further. With so much more to 
offer, imagine the possibilities...

(951) 278-2884 | (877) RHD-4445
www.ranchhousedoors.com

IS IT REAL OR FAUX?

Displayed at the 2016 IDA Show, Las Vegas

Control Chief Releases 
Newest Product

PENNSYLVANIA - Control 
Chief Corporation announced 
their newest product offering, the 
Access 1000. The Access 1000 
is a rugged, industrial hand-
held remote control system for 
commercial doors, gates, barriers, 
fans, floodlights and more.
 “We have been gearing up 
for the release of this new product 
line for a few months. Our pre-
product launch research indicated 
a need for a rugged industrial door 
opening solution and we are really 
excited to be able to fill this niche 
in the marketplace today,” says 
Marketing Coordinator, Allison 
Ambrose.

 This robust transmitter 
design incorporates 24-bit security 
encryption and 900MHz duplex 
radio technology. Utilizing a 12 volt 
powered cradle that mounts to any 
forklift or mobile equipment, the 
company notes that the Access 1000 
is a perfect solution for warehouses 
and distributions centers.
 “With a single transmitter 
the operator has access to control 
up to 1,000 overhead doors. The 
fact that the customer is able to 
keep their personnel on the forklift 
and away from tripping hazards is 
a tremendous safety benefit to any 
operation,” says Brian Landries, 
VP of Sales and Marketing.

CornellCookson 
Launches New 

Websites
PENNSYLVANIA - CornellCook-
son has announced the launch of 
three new websites – one for Cor-
nellCookson, one for the Cornell 
brand and one for the Cookson 
brand. These websites were de-
signed with architectural design-
ers, contractors and building own-
ers in mind, providing a clean, 
easy-to-navigate user experience 
rich with technical detail as well 
as design inspiration.
  “We are thrilled to bring 
this long-term project to frui-
tion,” said Kay Devlin, director 
of marketing communications, 
CornellCookson. “Our new web-
sites are now much more intui-
tive, allowing us to effectively 
illustrate the breadth of our 
product offerings and the wide 
variety of available materials, 
finishes, accessories and op-

tions.”
  The company also notes 
that while many design profes-
sionals work in an office and just 
need to access the desktop version 
of a site, CornellCookson’s dealers 
are often at customer sites or ar-
chitects’ offices and, as such, need 
the ability to showcase the whole 
product range wherever they are. 
The new websites are fully respon-
sive – clearly viewable on tablets, 
smart phones and other mobile de-
vices.
  The new websites also 
make it easier for architects to find 
the range of tools CornellCookson 
offers architects to make incorpo-
rating a rolling door or grille into 
their project straightforward and 
uncomplicated.
  “Not only can architects 

Continued Page 12
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Wayne Dalton Earns 
ICC-ES Building Product Listing

TEXAS - The Wayne Dalton 
Model 800C ThermoTite insulated 
rolling steel door added an IECC 
Air Infiltration option that recently 
received a building product 
listing (ESL# 1017) from ICC 
Evaluation Service (ICC-ES), 
providing evidence that the 800C 
with IECC Option meets specific 
consensus standards requirements 
in the I-codes. Building officials, 
architects, contractors, specifiers, 
designers and others utilize ICC-
ES Building Product Listings 
to provide a basis for using or 
approving (product) in construction 
projects under the International 
Building Code.
 ICC-ES President Shahin 
Moinian explains why ICC-ES 
Building Product Listings are so 

important. “Wayne Dalton can 
now reference the building product 
listing to ensure building officials 
and the building industry that the 
product meets the requirements 
of consensus standards referenced 
in the I-Codes,” Moinian said. 
“Building departments have a 
long history of using evaluation 
reports and can now also rely upon 
ICC-ES listings. ICC-ES operates 
as a technical resource with the 
highest quality of product review 
for the building department. Final 
approval of building products is 
always in the hands of the local 
regulatory agency.”
 ICC-ES thoroughly 
examined Wayne Dalton’s 
product information, test reports, 
calculations, quality control 

methods and other factors to 
ensure the product is compliant 
with the specific consensus 
standards.
 “We’re excited to get ICC-
ES approval for a new option on 
one of our most popular models,” 
said Jennifer Malcuit, rolling 
steel product manager for Wayne 
Dalton. “Our 800C door with 
the IECC option offers thermal 
efficiency via insulation and 
perimeter seals, minimizing the 
transference of temperature and air 
infiltration.”

 A nonprofit, limited 
liability company, ICC-ES is a 
US based evaluation service for 
building materials, components 
and systems. ICC-ES Evaluation 
Reports (ESRs), Building Product 
Listings and PMG Listings 
provide evidence that products 
and systems meet requirements 
of codes and technical standards. 
Reports from both listing 
programs are now accepted in 
Canada. ICC-ES is a subsidiary 
of the International Code Council 
(ICC).
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Stark Engineering 
Introduces Cellular 

Monitored and 
Activated Controls

PUERTO RICO - 
Puerto Rico based Stark 
Engineering introduced 
a new cellular phone 
based door monitoring 
and control system at the 
recent IDA Door Expo 
in Las Vegas. The units 
allow property managers 
to monitor and control 
up to 12 doors or gates 
remotely through a web 
page or by texting the system.
 “Our system is particularly useful for installation without WiFi or 
with questionable WiFi service,” explains Carlos Herrero, President of 
Stark Engineering. “Each user has a unique login and can control many 
gates and at the same time one gate can be controlled by many users.”
 The system allows property managers to verify the current position 
of a door or gate, change that position and record its open/shut history. 
 “The tracking log is designed to give property managers the ability 
to understand their facility usage and highlight problem areas,” notes 
Herrero.

SUPERIOR DESIGNS
SUPERIOR PRODUCTS
SUPERIOR QUALITY!

 
Advanced Plastic Corporation leads the way as the only manufacturer 
to offer a complete line of weatherseals and gaskets for the overhead door 
industry. Our superior co-extrusion process guarantees the fi nest and most 
durable weatherseals available. Our superior customer service will go 
above your expectations by meeting just-in-time demands and earning your 
business. Our products don’t just fi nish the job 
but add value to your overhead garage door.

WWW.ADVANCEDPLASTIC.COM
3725 W. LUNT • LINCOLNWOOD, IL 60712
Phone: 800-708-7527 • Fax: 847-674-2072

All products available from these reliable distributors!

For complete information call or visit our website...

PDD

Best of
Business

Winner of the Best 
Business Awards...
2009, 2010 and 2011

Bottom Seal Combo Btm. Seal Retainer Rolled Door Stop

Door Stop (11 Colors) Guide Seal Top Cap

Reverse Jam Angle Seal Rolling Steel Bottom Seals Reverse Jam Seal

Threshold SealTop SealSpring Filler

12-E



© 2016 LiftMaster All Rights Reserved

THERE’S NO CEILING FOR THIS OPENER
With the LiftMaster® 8500 in your lineup, you can relax knowing you have a solution 
for any garage. With ultra-quiet performance, a secure power lock deadbolt and 
MyQ® Technology for smartphone control, the only residential wall-mount garage 
door opener opens new opportunities for your business. 

To place an order, visit Dealer.LiftMaster.com, 
call Customer Care at 800.323.2276 or contact 
your LiftMaster Sales Representative.
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Northwest Door Launches Modern Tech Door
WASHINGTON – Northwest Door launched its 
new Modern Tech sectional residential garage 
door at the recent IDA Expo in Las Vegas. The 
24 gauge smooth exterior steel skinned doors 
are R12 insulated with a polystyrene core. The 
panels are pressure laminated together using 
urethane adhesive, a construction design that 
the company notes provides substantial added 
strength, and provides a thermal barrier between 
the exterior and interior.
 The door was produced based on a de-
sign that is popular in Australia. 
  “The design is very popular there,” ex-
plains Scott Wilson, Manufacturing Sales Man-
ager at Northwest, “and it gave us a product to 
fill the design needs of North American home-
owners.”

   Wilson acknowledges that the door de-
sign is not for every home: “For years the reno-
vation market was excited about the carriage 
style door. That market remains strong, but we 
believe that this modern style will be perfect 
for the higher end new construction and retrofit 
market.” 
 The doors are available in widths up to 
20 ft. in one inch increments, and heights up to 
14 ft. Northwest Door currently offers 15 win-
dow designs to provide a revised Mid-Century 
look to a house. The doors are available in three 
simulated anodized finishes: black satin, dark 
bronze and brushed nickel.
 Northwest Door is a manufacturer of 
wood, steel and aluminum residential and com-
mercial sectional doors.

find inspiration for their next proj-
ect on the site, but they can also ac-
cess a variety of tools that will help 
with their projects,” Devlin said. 
“From complete and customizable 

product specifications, to BIM ob-
jects, to a Drawing Generator that 
allows an architect to generate cus-
tom drawings with mounting and 
clearance details on demand, our 

CORNELLCOOKSON (Cont'd)
new websites deliver vital informa-
tion quickly and easily.”
  The new websites also in-
clude comprehensive LEED infor-
mation, codes and listings com-

pliance data, complete product 
specifications and past project suc-
cesses. In the future, the company 
plans to enhance and expand these 
tools.
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range of applications, including 
manufacturing, distribution, 
food and beverage, transit and 
automotive, clean rooms, mining 
and environmental control. 
 The RapidFlex Model 
991 is a strutless interior door 
that offers air tightness with 
an independently tested air 
infiltration rating and patent-
pending side frames and curtain 
lock which allows the door 
to not only withstand but to 
also operate under pressure, 
and enables it to be repaired 
quickly in the field. The Model 
992 is made of the same curtain 
material as the 991, but features 
struts to allow for larger door 
sizes, minimizing middle of the 
door deflection, making it easy 
to replace sections in the field. 
The doors are available in sizes 
up to 16’ x 15’.
 “The key is that these doors 
enhance environmental control,” 
he explains. “For interior doors, 
the key issue is the minimizing of 
leakage – which in turn reduces 
airborne cross contamination 
between work areas. So this is 
useful in industries such as food 
and beverage distribution or 
processing, pharmaceuticals, or 
even vitamin and natural health 
supplements. Our doors have been 
independently tested to confirm 
our air control commitments.”
 The Models 993 and 994 
are both strutted high speed fabric 
doors, however they feature 
a heavier curtain material for 
exterior applications. Both models 
have been independently tested 
for pressure resistance and the 993 
features a pressure resistance of 
up to 76 mph at 16ft wide, while 
the Model 994 features a pressure 
resistance of up to or 158 mph at 
20ft wide (ASCE 7-10 EXP B).  
The Model 994 also features a 
patent-pending bottom wind lock 
and articulating roller wind struts 
which reduces operational noise 
while allowing the door to not 
only withstand pressure but also 
operate under pressure.  
 “For exterior high speed 

fabric doors, the key issue is 
delivering rapid cycling together 
with enhanced operational and 
static windload capacity,” he 
further explains. “The exterior 
doors have been independently 
tested to confirm our operational 
and static windload commitments. 
So they are ideal for areas with 
heavy wind gust, and other 
demanding installations.”
 The Model 995 is 
Overhead Door’s Extreme High 
Speed Rubber door. The rugged 
petrochemical resistant NBR 
rubber curtain is reinforced 
with polyester weave for added 
strength without the weight.  This 
door features a patent-pending 
curtain lock and side frames 
design, and was independently 
tested for pressure resistance and 
can withstand up to 180 mph and 
is operable up to 75 mph.  
 “Overhead Door is one of 
the most comprehensive garage 
door and opener manufacturers,” 
said Ali Isham, marketing 
director for Overhead Door. “The 
launch of the new RapidFlex 
high speed door models show our 
commitment to ensuring that our 
customers are offered a broad 
selection of product options 
for commercial and industrial 
applications.”
 All of the RapidFlex 
High Speed fabric doors feature 
breakaway and self-reset, two 
sets of infrared obstruction 
detection and wireless reversing 
safety edges. The doors also 
feature Plug and Play and 
universal LH/RH operation for 
easy installation and on-site 
servicing.
 “The Plug & Play and 
universal LH/RH aspect of the 
design is important for on-site 
flexibility,” explains Tjong. 
“Often an installer is expecting a 
right hand operator installation, 
but finds a different situation 
when he arrives on the job site. 
Our design allows the installation 
team to simply adjust the left to 
right or vice versa of the operator 
unit and move forward.”

McAlear Honored 
With IDA 

Humanitarian of the 
Year Award

OHIO - Owner of Service Spring Corp (SSC), Mike McAlear, has 
been conferred with the International Door Association’s prestigious 
Humanitarian Award this year. 
 “When you’re not focused on yourself, you’re focused on the right 
thing,” McAlear said during the International Door Association (IDA) 
banquet in Las Vegas, NV. 
 Whether it has been through mentoring local youth, participating 
in mission trips around the world or donating his resources to assist local 
charities, he is always willing to give for the betterment of others. 
 Early in his career, McAlear began joining social service 
organizations and community boards as a way to get to know the needs 
of the community first-hand. Over the years, some of those groups have 
included Big Brother/Big Sister, Lourdes College, ProMedica Physicians 
Group, Rossford Exempted Village Schools, East Toledo Family Center, 
Eastern YMCA, YMCA of Greater Toledo, All Saints Catholic Church 
Vision 2000, ProMedica Bay Park Hospital Board, Red Cross of Greater 
Toledo, Cedar Creek Church Financial Advisory Team, Cedar Creek 
Security Team, Rotary Club, and ProMedica Physicians and Continuum 
Services.
 Being a “hands-on guy,” McAlear quickly realized that solely 
being a board member wasn’t enough. He then joined the Police Academy, 
becoming a Reserve Deputy Sherriff in three local counties. This allowed 
him to donate his time while providing a safe environment and self 
enrichment.
 In addition, McAlear saw a tremendous opportunity within the 
already giving, service orientated culture at SSC. Thus, creating a formal 
community volunteerism program within SSC called Mission at Work. 
 Through Mission at Work, the SSC team has assisted numerous 
individuals around the world ranging from feeding the hungry through 

Continued Page 19

OVERHEAD DOOR (Cont'd)
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Quiet. Durable.Strong.
Garage door operation simplified.

•Limited Lifetime Warranty, environmentally friendly

•24V Direct Drive motor - no noisy chain or weak belt

•Soft start/soft stop feature with ultra quiet 3/4HP and 1HP motor

•Quick and easy installation 

•HomeLink compatible

Western Canada:
Canadian Doormaster Electric Ltd.
1-866-421-3604
www.canadiandoormaster.com

Eastern Canada:
DVOD Hardware, Inc.
1-416-258-9784
www.sommercanada.com

USA:
SOMMER USA, Inc.
1-877-766-6607
www.sommer-usa.com

Rasco’s CEO Wins 
IDA Industry Service Award

MINNESOTA - Rosalee Brown, CEO of Rasco 
Industries, was awarded the 2016 IDA Industry 
Member Service Award at the recent IDA Expo 
in Las Vegas. The Award is given for excellence 
in business, for significant contribution to IDA, 
for overall industry and product innovation, and 
for displaying exceptional traits of honesty, in-
tegrity and quality.
 Brown took over management of Rasco 
in 2009 when her husband Rick Brown passed 
away unexpectedly. Before that transition, she 
had not been actively involved in the company’s 
operations. Instead, she had managed her own 
entrepreneurial ventures. Initially, she contem-
plated selling the company as unsolicited offers 
came forward, but she decided to grow her hus-
band’s legacy.
 Brown turned to key long-time employ-
ees to teach her the business. She also credits 
industry meetings with speeding up her integra-
tion into the overhead door industry.

 “I started attending the IDA Expo and 
talking to as many people as I could,” explains 
Brown. “I asked questions, and it was amazing 
how generous people were from across the in-
dustry.”
 She was able to use this insight to grow 
the business steadily – doubling sales each year. 
The company has expanded its production fa-
cilities from 10,000 sq.ft. to 40,000 sq. ft., and 
Brown believes that they will soon need to ex-
pand again. Brown credits the company’s suc-
cess to a commitment to employees, to continu-
ous learning and injection of new technologies. 
In addition to being active in IDA, the company 
regularly attends packaging industry shows, 
hardware industry shows and end consumer 
shows.
 “Our employees have provided the foun-
dation of success for Rasco and have been open 
to developing new ways of doing what we do 
and new product lines,” notes Brown. 
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Clopay Garage Doors Selected 
for Modernism Week 

Show House
OHIO - Noted Palm 
Springs designer 
Christopher Ken-
nedy selected Clopay 
Avante Collection 
glass garage doors 
for the 2016 Mod-
ernism Week Show 
House: The Christo-
pher Kennedy Com-
pound. 
 Situated on 
the fairway of In-
dian Canyons Golf Resort, a favorite of Rat 
Pack-era Hollywood stars like Frank Sinatra 
and Bob Hope, the 2016 Christopher Ken-
nedy Compound was reimagined for modern 
Southern California living by Kennedy and a 
roster of celebrity designers including Martyn 

Lawrence Bullard, Bravo’s Carson Kressley, 
Michel Boyd, HGTV’s Jamie Durie and Kelli 
Ellis, Justin Shaulis, Style Blogger Kelly Go-
lightly, Trellis Home, Bradshaw Orrell and 
more.

CROSKILL OVERHEAD 
DOORS LTD.

MANUFACTURER OF 
INDUSTRIAL-COMMERCIAL 

CR175 STEEL INSULATED 
SECTIONAL DOORS

POLYCARBONATE DOORS

CUSTOM BUILT WOOD 
CARRIAGE HOUSE DOORS

24 GA STEEL 
REPLACEMENT SECTIONS

1-800-567-7472
email: lynda@croskilldoors.ca

519-291-1034 • FAX: 519-291-5661

Continued Page 20

Rated #1 in testing by Rensselaer Polytechnic 

Institute (RPI) for load carrying and wear 

reduction. Odorless. Prevents rust. FDA and 

USDA accepted in use areas with potential 

incidental food contact, e.g., food warehouses 

and farms. Silicone or silicone-free lubricants. 

Compound, spray or liquid.  Available in a range 

of sizes.

DON’T LUBE IT. SLIPiT. 

SLIPIT.
A rolling door’s 

best friend. 
Best Friends for Life. Because as one of our long time customers 
puts it, “SLIPIT’s easy to put on, it stays where it’s put, and it stays on 
longer.” And our lubricants work on virtually all surfaces. They 
protect against rust, they’re odorless, not messy, and don’t attract 
dust or collect grime, unlike so many others. SLIPIT even tests out 
tops for load bearing and friction reduction.

What more do you want from a lubricant anyway? SLIPIT. The best 
in the business for 70 years. Because that’s the way we roll. 

Go to www.slipit.com to order and learn more about our 
products. Call 845/778.7219 with any questions or email us at 
info@slipit.com. 

We’d love to hear from you.
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Grow Your Business 
by Getting Your 
Customers Connected.

Connectivity isn’t a future trend—it’s the present! Give your Customers peace of 
mind with new LiftMaster® Logic 5.0 Commercial Door Operators. With exclusive 
MyQ® Technology, they have the power to monitor and control their doors
from anywhere and receive alerts via smartphone, tablet or computer.

Contact your LiftMaster Sales Representative, call Customer Care at 

800.323.2276 or visit Dealer.LiftMaster.com.

© 2016 LiftMaster All Rights Reserved
Apple® and iPhone® are registered trademarks of Apple Inc.
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Indented Hex Washer 
Head Self Drillers

Indented Hex Washer Head
Machine Screws - Plain &
Serrated Heads

Indented Hex Washer 
Head Serrated Self 
Drillers

Indented Hex Washer 
Head Serrated Tapping 
Screws Type A

Pan Socket Type A - AB
Tapping Screws

Pan Head Quadrex
Self Drillers

Indented Hex Washer 
Head (Lag Screw) Type A

Carriage bolts

Special High Hex Washer 
Head Tapping Screw Type A

Flat Head Carriage Bolts

Knurled Track Bolts

Short Neck Carriage Bolts

Flat Head, Round Head 
& Shoulder Rivets

Special Low Profile
Carriage Bolts

UNC Finished Hex Nuts

Hex Head Cap Screws

All product is JS1000 plated
Withstands 1,000 hours Salt Spray Test & 5 cycles in 
Kesternich (1 litre S02 per cycle) testing

Serrated Flange 
Locking Nuts

Flat Washers - Lock Washers
* NOTE: using serrated hexwasher screws & nuts 
eliminates the need for flat & lock washers

100% MANUFACTURED IN NORTH AMERICA 

1•800•263•3393 NORTH AMERICA-WIDE
www.lelandindustries.com • info@lelandindustries.com

C.H.I. Releases New 
Architect Website

ILLINOIS - C.H.I. Overhead Doors recently released a new Architect 
Design Resources website. This site delivers new tools and easy access to 
product specifications, data, and drawings in multiple formats, including 
PDF, CAD, or BIM.
 “We wanted to design a site that, beginning with the main page, 
would provide the best user-experience and the up-to-date product 
information that architects need,” said Joe Clark, Architect Consultant 
for C.H.I.
 Some new features of the website include: a Clearances and 
Dimensions configurator, which allows customers to easily request 
a drawing with critical dimensions needed for their specific project; 
AIA (American Institute of Architects) Continuing Education courses 
offered by C.H.I. Overhead Doors; and the ability to connect with C.H.I. 
Architectural Consultants for specific project design support. 

Wilcox Door Technicians 
Recognized With 

IDA Award

ONTARIO - Wilcox Door Service has announced that Randy Monks 
and Steve Antle, based out of the Mississauga, Ontario branch of Wilcox 
Door have been awarded the 2016 Door Technician of the Year Award. 
This award is given to door technicians who have the highest expertise 
level, long tenures in the industry and recommendations from several 
industry people; both outside and within the Wilcox team. The company 
notes that these two technicians are extremely worthy of the award and 
follow their colleague Chris Wolters who won the award last year in 
Indianapolis. 
 Randy Monks has been in the industry for over 25 years, with the 
last 10 years being with Wilcox Door Service. Steve Antle has been in 
the industry for over 20 years, with the last 8 years being with the Wilcox 
team.
 Harry Gill, Operations Manager of Wilcox Door notes, “Randy is 
a top Installation Technician in the Toronto area, alongside fellow Wilcox 
team member Chris Wolters. Randy’s troubleshooting skills are extremely 
high in addition to his professionalism, his efficiency and his natural ability 
to be a leader on the Wilcox team. Steve is one of the hardest working 
technicians in the industry. He has always been a team leader by taking 
after hours work, being the first technician in and displaying a work ethic 
that has set an example for his peers. In addition to his leadership and 
work ethic, Steve is a highly skilled Service Technician. Steve also serves 
as a member of our Employee Board and is a very valued person in that 
position as well.”

Steve Antle and Randy Monks of Wilcox Door Service

Past issues of The Garage Door News 

are available at 

www.garagedoornews.com
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Raynor Expands 
Wind Load Offering 

ILLINOIS - Raynor has announced 
that they have expanded their 
wind load offering and received 
additional Florida approval 
(FL14259).
 Raynor has received Florida 
approval on their new FlexFit 
FF175 sectional overhead doors. 
FlexFit door widths covered under 
the new Florida approval range 
from 5’2” up to 16’2” and heights 
up to 12’.    
 As more states and 
municipalities enact stricter 
building codes in areas of the 
country affected by hurricanes 
and tornadoes, Raynor’s goal is 
to improve the design of products 
that can have a positive influence to 
safeguarding property and life.  
 “Raynor strives to 

continually develop products that 
not only meet a need, but also 
bring new design choices to the 
marketplace for designers and 
builders, while continuing to fulfill 
wind load regulations across not 
only Florida, but the entire country,” 
said Peter Elsenbach, Director of 
Marketing. “We are excited to offer 
doors that incorporate cutting edge 
technology and design into the 
wind load market. Our new FlexFit 
door not only meets wind load 
requirements, but is unique in that it 
solves many damage issues with its 
ability to absorb mild to moderate 
impacts by flexing, rather than 
denting or buckling like a typical 
metal door would. The FlexFit 
continues to function normally 
without damage,” he noted. 

local food banks, assisting the 
unhoused, to traveling to Cambodia 
to assist children who have fallen 
victim to sexual trafficking. 
 Recognizing that there is 
still much more to be done, McAlear 
created the position of Director of 
Corporate Social Responsibility 
within SSC. The vision for this full-
time position is to continue to foster 
the internal culture of volunteerism 
as well as leading the industry in 
giving back to the community. 
SSC has implemented a company 
matching gift program as well as 
a program that awards individuals 
for volunteering in the community. 
 "By working together, we 

can leverage our resources and 
make a lasting impact in our own 
communities – and the nation. 
I am honored and humbled to 
have received the Humanitarian 
of the Year. Giving back to the 
community is something that has 
always been important to me. I 
believe that we still have so much 
to do – as a company, as a nation, 
and as individuals,” said McAlear.   
 The Humanitarian of the 
Year award, presented annually by 
the International Door Association, 
recognizes individuals or groups 
whose efforts and accomplishments 
have made the community a better 
place to live and work. 

McALEAR HONORED (Cont'd)

Entrematic Debuts 
New Finish Options 

NORTH CAROLINA - En-
trematic introduced several 
new finish options for Amarr 
commercial and residential 
aluminum full view garage 
doors at the IDA Expo in Las 
Vegas. High performance 
PVDF (commonly referred 
to as Kynar) paint finish, 
standard and custom powder 
coat finishes, and three new 
anodize finishes are now 
available on the Amarr Vista 
VI1000, the Amarr 3552 and 
the future Amarr 3582.
  “With the growing importance of sustainability in residential and 
commercial buildings, demand for aluminum full view doors continues 
to grow,” said Entrematic vice president of marketing Vickie Lents. “The 
key benefit of this product is natural light transmission in both commer-
cial and residential applications. By bringing the outdoors inside and 
reducing the amount of energy needed to light a room, the sustainability 
of the building is improved.”
  “PVDF finish is well-known in the architectural community 
and is prized for its resistance to color fade and corrosion,” she said. 
“26 available standard PVDF colors and unlimited custom powder coat 
colors can be produced in short lead times.” 
 The new anodize finish options include champagne, copper and 
medium bronze as special order options.  
  Entrematic developed new color sample cards that contain all 
26 available paint colors and samples of the aluminum anodize finishes. 
The color cards are available through the company’s online literature 
fulfillment center or by contacting a local Amarr Door Center.

500,000

400,000

300,000

200,000

100,000

THE HIGHER THE CYCLES THE BETTER WE ARE

The Hermco™ Counterweight System 
for high cycle doors in condos and other 
skyscrapers.

A North American made gravity powered 
Hermco™ Counterweight System 
is guaranteed for 500,000 cycles 
(on 500 lbs x 8 ft. doors) using the 
Millennium 2000 System

The Hermco™ system will remain secure 
and reliable for over 20 years when prop-
erly maintained by door technicians!

TM newtons.apple@newtons-apple.cawww.hermco.ca

TOLL FREE: 1-800 583-9903
TEL: 1-416 292-0699

SEND YOUR REQUIRMENTS TO:

FAX: 1-416-292-9800
|
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APPOINTMENTSEntrematic Expands 
Rapid Install 
Vertical Lift 

NORTH CAROLINA - Entrematic 
has expanded the availability of 
the Amarr Rapid Install Vertical 
Lift track system to their complete 
line of commercial sectional 
steel doors. The Rapid Install 
Vertical Lift is a new, faster track 
installation system for commercial 
door applications and is available 
for door sizes up to 9’4” wide x 
10’ tall.
  The Amarr Rapid Install 
Vertical Lift track system is 
designed with 2” or 3” track, 
specifically for commercial 
warehouse and dock doors and 
saves approximately 20 minutes 
of installation time per door due 
to fewer jamb attachments and a 

pre-assembled, one-piece track 
with an integrated end bearing 
plate. With self-lubricating nylon 
rollers and wide-body hinges, 
the Amarr Rapid Install System 
has been tested to more than 
10,000 cycles to ensure long term 
performance.
  “The Amarr Rapid Install 
Vertical Lift system has been 
extremely popular among door 
installers since its introduction last 
year due to the faster and easier 
installation,” said Entrematic 
vice president of marketing, 
Vickie Lents. “The shorter 
installation time lowers labor 
costs and improves profitability 
for dealers.”

Fehr Bros. Industries Announces 
New Addition to Sales Team

Tony Coletti

OHDParts.com Announces 
New Appointment

TEXAS - OHDParts.com has announced that Ryan Frickanish has joined 
the OHDParts.com team as General Manager of their Lewistown, PA 
location.  Frickanish will lead all sales and operations 
efforts for the Eastern Region.
 Frickanish is a 19-year veteran of the garage 
door industry and rejoins the company from Ellwood 
City Forge, one of the world's leading open-die 
forging manufacturers, where he was a product 
specialist for the machined products division. Prior 
to ECF, Frickanish was the General Manager of the 
Wayne Dalton Sales Center in Cleveland, OH, for 
12 years. 
  Frickanish holds a Bachelor of Science 
in Logistic Management from Robert Morris 
University.

Ryan Frickanish

 “My goal with The Chris-
topher Kennedy Compound was 
to celebrate Palm Springs archi-
tecture in its heyday,” explains 
Kennedy, “while updating a 
swanky vintage house for the re-
alities of modern living, using the 
best of today’s technology.”
 The attached garage is an 
architectural focal point of the 
ranch style home. Kennedy chose 
Avante Collection overhead doors 
with black anodized aluminum 
frames and opaque glass panels 
to complement the home’s clean 
lines and white exterior. The 

doors let natural light inside the 
space during the day without 
compromising privacy. At night, 
they emit a warm glow, much like 
the home’s desert surround just 
before sunset.
 The Christopher Kennedy 
Compound was open for public 
tours during Modernism Week, 
an annual event celebrating Palm 
Springs’ legacy of midcentury 
modern architecture. Presented by 
media sponsors Traditional Home 
and California Homes magazines, 
the event attracted more than 
40,000 visitors.

CLOPAY (Cont'd)

NEW YORK - Fehr Bros. Industries has announced 
the addition of Tony Coletti to their Sales team in 
Saugerties, NY.
 Coletti is a graduate of SUNY Plattsburgh, 
NY with a BA in Business Economics and Finance. 
Coletti has previous experience in Fehr’s Customer 
Service and Purchasing department, including 
international travel. Former employment gives 
Coletti a background with freight transportation and 
logistics.
 Coletti will be managing, developing and 
maintaining relationships with Fehr’s garage door dealers in the Western 
half of the USA.

800-567-1647
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CLASSIFIED ADS ARE FREE 
E-mail your ad to:  

gdn@kos.net

CLASSIFIEDS

The Lighter Side

EMPLOYMENT
All-Rite Dock and Door Systems 
Inc. is an established installation and 
service provider of quality door systems 
and loading dock equipment serving 
a variety of industrial, commercial 
and new construction markets. We are 
located in Brampton and our continued 
growth has created a need for the 
following positions: 
•	 Sales	Representative
•	 Dock	&	Door	Technician
Qualified	candidates	should	email	 their	
resume and a covering letter to:

careers@all-ritedoors.com
Visit us online: www.all-ritedoors.com

Overhead Garage Door Business 
for Sale

Providing	sales,	 service	&	 installation	of	
garage doors, we are Long Island N.Y.’s 
most impressive garage door showroom 
with over 20 full size doors on display.   
Successfully	 &	 profitably	 established	 as	
a premier high end garage door dealer 
since 2006 and growing. The sale is all 
inclusive, including a F150 Ford pick-up 
truck, tools and inventory.

Please contact seller by email – 
yourgaragedoor@gmail.com

Business for Sale
Home based mobile garage (residential) 
door	business	established	in	1978	in	San	
Francisco with 10% growth per year. 
Owner trying to retire. Make money the 
1st day. No liabilities, no debts. Just 35 
years of good will. $45,000 takes it all. 
HK	Door	Company	&	Training	School	
(415) 971-2400 (24-7).

Garage Door Business For Sale
Tired	of	the	big	city	rat	race	and	traffic?
Here's your opportunity to live and work 
in an outdoorsman/sportsman's paradise 
and make money! This business located 
in Jackson Hole, WY, is and always has 
been the largest retailer of garage doors 
in	Teton	Co,	WY	&	ID	for	the	past	30+	
years. This business has over 100,000 
clients, boasting annual average sales of 
$660,000+	for	the	past	5	years.	The	Teton	
County	area	of	WY	&	ID	is	very	rural,	
mountainous and beautiful. With Teton 
County, WY being the wealthiest county 
in	 the	 U.S.	 this	 a	 great	 opportunity	 to	
make great living in a spectacular place. 
Call Matt @ 208.351.2863 for more 
details.

Looking to Acquire an Overhead Door 
Business in Eastern Canada 

Open	 to	 Small	 /Medium	 /	 Large	market.	
Residential	 /	 Commercial	 /	 Industrial	 /	
Agricultural or all of the aforementioned. 
Strictly	 confidential.	 Please	 contact	 with	
information: ohd_dr@hotmail.com

Wanted: Experienced Commercial 
Overhead Door Installer

Seaway	 Doors	 Ltd,	 established	 in	
1978 in eastern Ontario is looking for 
an experienced garage door installer/
technician for the commercial overhead 
door sector. You must have minimum 5 
years experience in the industry, valid 
driver's license and a reliable work 
ethic. We offer a competitive wage 
package and a safe and clean working 
environment. We are receiving resumes 
via fax at 613-925-1509 or email:

 seawaydoors@primus.ca

Roll Form Machine WANTED
We are looking to purchase a used working 
roll form machine to make FLAT slat 
profiles	 &	 other	 shaped	 for	 rolling	 steel	
doors.	 Please	 send	 specifications,	 photos	
and price of equipment to:  

Vincent@citygatesusa.com

Experienced Commercial Garage Door 
Installer/Technician

We currently have an opening for 
an experienced (3 years minimum) 
commercial garage door technician.  
This is a full-time, year-round position.  
Duties will require installations as well 
as repair work. This position requires 
a valid driver’s license and no physical 
limitations.		Benefits	include	paid	holidays	
and vacation after probationary period.  
Health/dental insurance available after 30 
days.	Rotating	weekends	required.		Wages	
will be based on experience.
	 	 	We	 are	 a	 Ribbon	 distributor	 based	 in	
Salina,	Kansas,	serving	the	North	Central	
Kansas area. Please send resume to:  

odcnck@gmail.com

OVERHEAD DOOR INSTALLATION 
& SERVICE COMPANY FOR SALE

This business is a well established and 
trusted brand in the GTA with over 40 
years in the business. The company is 
a full service contractor for industrial, 
commercial and residential applications.  
They specialize in the installation and 
service of overhead doors, garage doors, 
dock levellers, access control and general 
contracting.  The company has extensive 
experience in all aspects of the industry 
and has completed over 50,000 projects.  
The customer base comprises of a large 
number of long term, repeat clientele.  
Owner	is	looking	to	retire.	Interested?	

Contact Joe Mota:     
contact@joemota.ca or 

647-479-2999

COMMERCIAL DOOR 
INSTALLER/SERVICE 

TECHNICIAN
Come	and	 live	 in	 the	 beautiful	Pacific	
Northwest! Established in 1968 and still 
operated by the original owners, this 
commercial door company is seeking 
experienced applicants for commercial 
installers and/or service technicians. We
are THE dominant player in Oregon 
and Washington for installation and 
service of all commercial doors. 
Located just outside of Portland 
OR,	 we	 are	 experienced	 in	 the	 field	
of overhead doors, sectional doors, 
high speed doors, rolling steel doors, 
fire	 doors,	 dock	 equipment,	 electric	
gates, and operators. Join our team of 
professionals	 and	 enjoy	 top	 benefits	
which include employer paid health 
care, paid vacation, employer match 
401K	 plan,	 profitsharing,	 cell	 phone	
and 24 hour company vehicle. No 
Experience?	No	problem!	We	will	train	
you. Please forward your resume to: 

marlee@jacksoverheaddoor.com

ESTIMATOR 
Estimator Needed for Commercial 
Sectional	Overhead	and	Coiling	Steel	
Doors and Commercial Operators. 
Entrematic, manufacturer and 
distributor of Amarr commercial 
sectional doors in Lawrence, Kansas 
is	looking	to	fill	a	current	position	that	
provides sales and technical support 
of commercial doors and operators to 
independent dealers and Entrematic 
Door Centers.  Interpreting technical 
specifications	 and	 generating	 price	
quotes is a required skill. To apply, 
visit: www.amarr.com/careers.

"I am a great service technician!" - If 
you can say this with confidence we 

want to talk to you. 
Do	 you	 want:	 To	 be	 appreciated?	 To	
have your input considered and used to 
help	grow	your	career	and	 the	business?	
Responsibility	 of	 taking	 care	 of	 clients	
and	 operating	 independently?	 Top	 of	
the	 industry	 training?	 To	 be	 a	 key	 part	
of	 a	 successful	 team?	 To	 work	 for	 a	
growing company that offers high-end 
services	and	equipment?	To	be	a	 leader?	
To have the opportunity to grow and 
advance	your	career?	If	any	or	all	of	these	
interest you and you have a minimum of 
3-years	of	field	experience	in	the	loading	
dock and/or commercial door industry 
(related experiences/industries will be 
considered)	 contact	 Dock	 &	 Door	 Tec	
now. This position will require a clean 
driving history and you must have or be 
able to obtain a CDL. Email your resume 
and/or application with cover letter to 
office@dockdoortec.com.	 For	 additional	
information	 on	 Dock	 &	 Door	 Tec	 visit	
www.dockdoortec.com.
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CLASSIFIEDS

FOR SALE
Well Established Garage Door Business 
For Sale $70,000. Specializing in the 
installation, and service of garage doors 
in single family and apartment buildings.  
Large customer base with many service 
agreements in the 5 boroughs of New York 
City and Westchester County. In business 
over 40 years.

Contact owner at 917-414-6404

WISCONSIN COMPANY SEEKING
INSTALLERS & TECHNICIANS

Joe Wilde Company, located in Southeastern 
WI, proudly serving customers since 
1945 has several opportunities for both 
Residential and Commercial Garage Door 
Installers and Technicians. Joe Wilde 
Company provides a fun, flexible, family 
orientated atmosphere where employees 
are treated with loyalty and respect.
•Competitive Pay
•Full Benefits Package Including: Health 
Insurance, Vacation, Paid Holidays, 401(k) 
and Profit Sharing
For immediate consideration please 
contact us with work history to any of the 
following:

Email: work@joewilde.com
Phone: (262) 439-6905.

www.joewilde.com

FOR SALE
Ribbon distributorship for sale, owner 
wishes to retire. Northeastern US, 38 years 
in business at the same location. Turnkey 
operation, 6500 sq/ft of buildings, four 
service trucks, scissor lifts, forklift, all 
equipment, inventory and real estate. Mix 
of residential and commercial, 1.1M gross 
in 2014. Inquire at doornut22@gmail .com

Experienced Service Technician 
Pentalift is looking for an experienced 
Service Technician to join our growing 
team. This individual will be responsible 
for the installation, repair and maintenance 
of dock related equipment. This is a full-
time, day shift position with competitive 
pay and benefits. The candidate must 
have strong mechanical, hydraulic and 
electrical experience. Candidates must 
have a valid G driver's license and a clean 
drivers record. If this sounds like you 
please email the HR Manager at: 

dsmolak@pentalift.com

Manager/Technician  
Island Overhead Door is currently 
looking for a full time Manager/
Technician for its Campbell River 
location. A minimum of 3 years’ 
experience installing both residential 
and commercial overhead doors and 
operators is a must. The ideal candidate 
must have the ability to lift heavy 
weight and work at high heights. Must 
be professional and have excellent 
customer service skills. We are looking 
for the right person who is a team player 
with a solid work ethic, that can provide 
support and management  for our 
Campbell River team.  Island Overhead 
Door offers competitive wages with 
benefits. Must have a valid driver's 
license and clean driving record. Please 
email your resume to: 

Info@islandoverheaddoors.com 
Attention: Darren 

Amstel Manufacturing: 
www.amstel-doors.com

Full-time door installer position. 
Candidates must have a valid G driver's
license and a good driving record. Ideal 
candidates must be able to keep a clean 
truck, be diligent with paperwork, lift 
50-75lbs, work at heights, work with 
other trades on site, have a strong 
work ethic, willing to work flexible 
hours, ability to weld. Basic electrical 
knowledge is an asset. Company offers 
competitive wages, health benefits, and 
training certification where needed. 90% 
of work is indoor. Please submit resumes
to service@amstel-doors.com.

COMMERCIAL GATE AND DOOR 
TECHNICIAN 

Byers and Butler Inc. Garage Door and 
Gate Company serving Los Angeles and
Orange Counties in Southern California 
for over 50 years. Seeking a commercial 
gate and door technician with at least 2 
years experience in service and installs. 
We provide a truck and some larger 
tools. We provide competitive pay, 
paid vacations and holidays, health 
and dental insurance and a retirement 
plan. Must have own handtools, a valid 
drivers license and a fairly clean driving 
record. Must be able to work 40 hours 
per week and some overtime. We will 
provide some training but must be 
willing and able to work on your own 
in a truck soon after hiring date. For 
immediate consideration send resume 
to byersandbutler@gmail.com or call 
Rob at 562-427-5353 or fax to 562-426-
9124.

DOORMASTER DOOR AND GATE 
SYSTEMS 

Doormaster Door and Gate Systems 
has an opportunity for an eager person 
to join our team as an apprentice. Job 
consists of but not limited to garage door 
installation, gate installation, warehouse 
work. Job requires candidate to be in 
good physical shape, there is lifting 
required. A mechanical and electrical 
aptitude is considered an asset. After 
three months a comprehensive medical/
dental package is available. Doormaster 
is a leader in our industry and the training 
will be provided by top personnel within 
the industry. Please email only Colleen at 
colleen@canadiandoormaster.com with 
your resume. Wages to be negotiated. 
Job is available in our Burnaby location.

LIQUIDATION/ RETIREMENT
Industrial Door Hardware 

Bargains To Be Had
Hinges, Rollers, Industrial Cable 
Drums,  3” tracks, Galvanized Angle                                                                                                 
Lift Handles, Top and Bottom Corner 
Brackets, Trusses, Truss Clips etc.                                                                                                  
Large quantities – all reasonable offers 
will be considered. 
Cable Drums – 
Apco - 4125-10 / 5750 120 
Torque Force - 5.25-216 / 8.50-132 / 
5.25-54 / 1100-216
Torsion Springs  - .4062” x 3.75” x 9’-0” 
& 10’-0” respectively
.4375” x 3.75” x 9’-0” & 10’-0” 
respectively                                                 
Large quantities – all reasonable offers 
will be considered. 
Please contact:

Marathon Door Inc. / Walter Kardash                                                                                                         
Tel:- 514-322-1814    

E-mail:- Walcarmatt@aol.com

Top Door Company Employment
Wilcox Door Service Inc., located in 
Mississauga and Hamilton, is the top 
industrial door, dock and gate company 
in Toronto and the GTA. We provide 
an excellent compensation package for 
our technicians including Union Wages, 
Benefits, Profit Sharing, Uniforms, 
Safety Allowance, Retirement Pensions, 
Enhanced Group Insurance and more. 
Our Sales representatives are provided 
an excellent package as well with Car 
Allowance, Benefits, Great Commission 
Structure and a Team that wants to hear 
your ideas. Join our growing team under 
the following positions:
• Door Technician
• Dock Technician
• Sales Representative
Contact us at hr@wilcoxdoor.com visit 
our site at www.wilcoxdoor.com or 
give us a call at 905-274-5850

Goff’s Enterprises: Regional Sales 
Manager Opportunity

Full Time – Permanent Position. As a 
Regional Sales Manager for a fast growing 
manufacturer, you are responsible to grow 
the existing territory and implement 
selling tactics that focus on delivering 
the material handling equipment that 
customers love. Previous Sales Experience 
in Material Handling, Dock Equipment, or 
Doors required. Regional Sales Managers 
will develop and maintain strong value 
add relationships with business owners, 
managers, and dealer sales personnel. 
Attributes desired include: highly 
motivated, self-starter, enthusiastic, 
strong relational skills, business acumen, 
competitive spirit and customer focused. 
Send resume or questions to: 

Marcus Mohwinkel
Marcus@goffscw.com
Goffscurtainwalls.com

Multiple positions available:
The Overhead Door Company of 
Savannah, GA is looking to hire someone 
to fill a SALES position. Experience in 
construction, sales, digital readings of 
electronic blue prints, and estimating. 
Candidate should be personable, 
dependable, organized and goal-oriented. 
Full time position available, Monday – 
Friday 7:30 am – 5:30 PM. Applicants can 
fill out an application in person, call or 
email and ask for Larry or Josh. Contact 
either at 912-964-8459 or ohdsavga@
bellsouth.net 

Also, The Overhead Door Company of 
Savannah, GA is looking to hire someone 
to fill a Commercial technician position. 
Experience required in the commercial 
door industry with knowledge of Rolling 
doors, Sectional doors, Fire doors, High 
speed doors, counter shutters, and hollow 
metal entry doors. Will need to have 
experience with fork lifts, scissor lifts, 
and man lifts. Full time position available, 
Monday – Friday 7:30 am – 5:30 PM. 
Applicants can fill out an application in 
person, call or email and ask for Larry or 
Josh. Contact either at 912-964-8459 or 
ohdsavga@bellsouth.net

For Sale

Rolls Forming Line
For Sale Used

Uncoiler 6000 Lbs 36"

Pre-Cut to Length Line

Roll Former II Stations
2 ½ OD Shaft
30" Roll Space
Tooling Flush Tongue And Groove 
Panels
18" And 21" Panels

Tooling Flat Ribbed Panels
Ship Lap 24" Panels
  21" panels
Installation of machinery available. 
Operator training available.

For Additional Information
Email: 

MFGGD@HOTMAIL.COM
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GarageGuard 
Designed to Keep 

Garage Neat, Clean, 
and Functional 

MASSACHUSETTS - Don 
Leavitt has launched the 
GarageGuard, a removable 
panel system that is designed 
to allow homeowners the 
benefits of an open garage 
door while set in place.
 The product allows 
homeowners to keep 
their garage door open 
for natural daylight and 
airflow while keeping 
leaves, dirt and other 
unwanted guests from 
entering the garage.
The GarageGuard can 
be easily stepped over 
allowing access in and 
out of the garage while in 
place. 
 When not in use, the panels retract into a 4' section and the unit 
can be attached to the inside on the bottom of the garage door taking up 
zero storage space. The GarageGuard is secured using two clamps and a 
stainless steal strip. Once removed, the two panels expand up to 12 feet. 
There will be one available in the near future for a double garage door.
 The GarageGuard can also be used as a safety barrier which is 
placed at the end of the driveway blocking access and creating a safe 
environment for children to play on the driveway. This has become a 
popular benefit, explains Leavitt. 

Raynor Debuts New 
ThermSeal 2” Door 

ILLINOIS - Raynor recently announced the addition of the TM220 door 
to the ThermaSeal line of doors. 
 The company notes that with a heavy duty 20-gauge exterior 
and an 18.3 R-Value, this 2” thick model features a wide range of 
applications. 

800.752.8522 • SERVICESPRING.COM

From the newest products to 
innovative training solutions, 
we’ve got the tools you need 
to finish any job. Call now to 
try the unequaled service 
provided by Service Spring.

  we’ve got 
everything 

  you need



•  Monitor the status of your door•  Receive garage door activity alerts•  Open or close your garage door from anywhere via your smartphoneMyQ® Technology Garage Door Openers Now With Wi-Fi

                            never look back.Upgrade to a Smart Garage Door Opener Today!

We carry a wide range of LiftMaster® products, 
including MyQ® accessories, and everything else you need! 
Please call or visit our website.

855-931-3334      www.devancocanada.com

www.devancocanada.com

new issue

855-931-3334EXTRA! EXTRA!
the most important news in the garage door business

Jackshaft garage door opener comes 

with an extra remote and keyless entry
FaSTenerS

SelF Drill & Tap Tek Screw

DeVancO canaDa – liftMaster 

8500 elite Series® Dc wall Mount 

Battery Backup capable comes with 

an extra 893MaX remote and 877MaX 

keyless entry. While quantities last.

MyQ® technology enables you to 

securely monitor and control your garage 

door opener with your smartphone, tablet 

or computer.
Alerts can be received as email or pop-up 

(push) notifications on your mobile device 

so that you always know the status of your 

garage door and houselights.

MyQ® mobile app is a free download 

requiring no annual activation fee.

Lifetime motor and 5-year parts warranty. 

Will accept 40 remotes and 4 keypads.

Contact Devanco Canada at 855-931-

3334 for pricing.

• 1/4-20 x 1” (#2PT), 1000/Box

• Indented hex washer head

• 7/16” Head

• Max RPM = 2000

wOOD ScrewS

• 1000/Box
• Ideal for residential 

   weatherstrip

Part# 
751

Part# 
8x118

$3999
1000/
 BOX

QTY 3+

$1850QTY 3+

1000/
 BOX



NOTE: These questions and answers are from various home im-
provement newsgroups on the internet. These questions are real, and 
the answers are provided by other internet users, not by the Garage 
Door News. We are printing these questions to let the industry know 
what types of information people are looking for about garage doors 
and garage door openers. The answers will give you an idea of what 
type of "neighborly advice" is being given out. Please fax us your 
comments or concerns about this column (866-838-2967).

FROM 
THE
WEB

These questions are real, and the answers are provided by other internet users, not by the Garage Door News. We are printing 
these questions to let the industry know what types of information people are looking for about garage doors and garage door 
openers. The answers will give you an idea of what type of "neighborly advice" is being given out.

QUESTION 1:   Diagnosing a reversing door
QUESTION 2:   Replacing door and needs advice
QUESTION 3:   Door is binding part way up

THIS MONTH'S QUESTIONS

Continued Next Page
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QUESTION 1:
The garage door opener for my 
wife's single width garage door 
suddenly started going back up 
when it was just about 18 inches 
from complete closure. It went 
back up, but the obstruction sensor 
caused the opener light to flash, and 
the light never flashed when it did 
its errant going up. I checked to 
see if the obstruction sensor was 
working and it always reversed the 
door and flashed the light. 
 I disconnected the door 
from the mechanism and raised and 
lowered it with no signs of binding 
anywhere in the complete up and 
down travel. Then I noticed the 
door seemed to be going down with 
more force than I had expected if 
it were well balanced by the two 
separate springs, one on each side 
of the door. The door was not wet, 
nor were there any changes to 
anything that I could tell. 
 I had a little space between 
the upper end of each spring and 

the terminating end of the cable 
going through the pulleys when 
the door was fully up, so I took the 
cable off and put it back on so the 
spring was more fully extended as 
the door moved downward. I could 
tell a slight difference (reduction) 
in the propensity of the door to 
move down.  
 Cycling the door repeatedly 
failed to trigger the upward motion.  
So, something in the opener 
sensed the door was too much of a 
downward load. Now I have to see 
if I can find the code name/letter on 
the springs so I can replace them, or 
at least have the springs available 
just in case. 
 Simple solution for an 
annoying problem.

QUESTION 1, ANSWER 1:
No manual? Sounds like the limit 
switch (if there is) needs readjusting. 
Mine has a software setting, i.e. just 
push buttons to program it. Some 
have micro switches (old openers), 

so have pots to turn. If no manual, 
download one. 
 Another possibility, if 
it started doing it with a season 
change, is it sunlight? I always 
install the safety beam receiver on a 
side where sunlight won't interfere. 
Winter comes, sunlight angle 
changes; it can happen. Then you 
have to switch around the position 
of sensor transmitter and receiver. 
Do you have a swing type or roll up 
type door? Be careful with springs. 
They can kill you. 

QUESTION 1, RESPONSE:
This was totally different from 
the reversal that happens when 
the obstruction sensor thinks 
there is something wrong. Also, 
this happened during daylight 
hours and after dark, with various 
temperatures. It has now been a 
few days since I tightened up on 
the springs and there have been no 
more problems, so I guess things 
are fixed for now. 

QUESTION 2:
We are looking to replace a single 
steel door with a sectional door. 
The side springs look different 
from all others I have seen with a 
long bolt in the end of the spring. 
How are these removed?  Can you 
recommend a website with video or 
pictures?

QUESTION 2, ANSWER 1:
Carefully, perhaps? 
 Prop up the door to remove 
without tension. Unless you've got 
adequate help, use a mechanical aid 
such as a come-along or winch to 
then lower the door.

QUESTION 2, ANSWER 2:
Clamp vice grips on the track 
when the door is up, so it can't go 

down. I usually prop a 2x4 under it 
too. Remove spring(s). Normally, 
this is when you install some new 
springs. But if you are removing 
the door, lower it by lowering the 
vice grips on alternate sides. In 
other words, put vice grips 8 or 
10" lower on the other side of the 
door, remove the first vice grips 
and let the door down to the other 
vice grips. Keep doing that until 
it's all the way down. A come-
along or winch will surely help 
too. 
 Or use the farmer method. 
Stack hay bales under the door, 
and remove them one row at a 
time as you lower the door. Yes, 
I did that once and it also worked 
well.

QUESTION 2, ANSWER 3:
We don't know the poster's skills 
- yet.

QUESTION 2, ANSWER 4:
Don't get your back up but - if 
you have to ask that question, the 
replacement job is probably above 
your pay grade. Garage doors and 
springs are really dangerous for 
amateur DIYers to work with. 
 Check with the local 
distributor of the brand of door 
you want to buy for the names of a 
couple of good installers. They'll 
steer you to the right guys. 
 Well worth the money 
- cheaper than an ER visit or 
damage to your garage or new 
door.

QUESTION 3 (From the UK):
The garage door sticks/binds 
on the way up on the last panel. 
I have lubricated everything: 
rollers, joints, pulleys, etc. When 
the opener is disengaged, the door 
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works perfectly by hand. This door is 25 
years old, but the electronic opener is 
about 3 years old. It seems to work fine 
with the remote. I don't understand why it 
goes 3/4ths of the way up before it starts 
binding on the left side as you face the 
garage from outside. There are no bad 
rollers. The two main springs on each side 
are not broken. For the time being, we are 
just operating the door by hand. Thanks in 
advance for any help you could give.

QUESTION 3, ANSWER 1:
It sounds like one of the springs may be 
pulling harder than the other. How do they 
hang when the door is up? Do both sag at 
the same time? 
 What does it do when you run it up 
manually?

QUESTION 3, ANSWER 2:
Bad roller that's not making the transition/
turn?

QUESTION 3, ANSWER 3:
Even though they haven't broken (yet), 
one may have weakened significantly as 

compared to the other, or the adjustment 
may have just slipped. 
 Good sign is if one side sits 
high relative to the other when closed 
without any latching to hold it down and 
disconnected from the opener. 
 Also, even if the rollers themselves 
seem OK, after 25 years, it's possible a 
guide has gotten worn or misadjusted and 
is causing binding. 
 By hand, you typically don't 
apply a fixed force continuously as does 
the opener, thus things have a chance to 
move and correct themselves before the 
door actually binds.

QUESTION 3, ANSWER 4:
Have a double and a single door (opposite 
sides of the house in front). The double is 
high on one side but the door doesn't bind 
at the top. Just some rain under the door. 
 Got it on a 'round tuit list.

QUESTION 3, ANSWER 5:
I've dealt with garage doors that bind on 
one side, due to uneven spring pressure, 
even when lifted manually.
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www.GenieCompany.comGenieCompany
See our complete line of Residential & Commercial products at:

To become a Genie Pro Dealer, send a request to 
TeamGenie@GenieCompany.com.

© 2016 The Genie Company  |  One Door Drive  |  Mt. Hope, OH 44660

Commitment to
Platinum Quality
� e Genie Company, one of America’s most recognized brands, is committed to making 
you, your employees and your business our top priority. By delivering Platinum Quality 
InsideSM to your doorstep, our team can add value to every facet of your company through 
our Residential and Commercial products.

� e goal is simple… to be your preferred business partner.

American Designed and Engineered 
Since 1954 

T.R.E.Q. Center
Testing-Reliability-Evaluation-Quality – Genie’s ISO 17025 
Accredited lab is also a UL Client Data Test Lab certi� ed to 
perform a multitude of tests across harsh conditions which 
ensures world-class design performance validation.

Capital Investments in 
State-of-the-Art Production
Production lines feature automated quality checks throughout the 
assembly process to ensure products are delivered with Platinum 
Quality. Multiple inspection points prevent any underperforming 
parts from making it into � nal production units.

Supplier Part Qualification Process
Companies must pass a rigorous evaluation & certi� cation 
process before being allowed to supply the quality parts that 
ensure a reliable & high performing opener.  



 

 

 

 

 

servicedoor com

THE NEXT TIME YOU NEED...
GATE 

AUTOMATION

 

 

anaRasanaRas

     

SERVICE DOOR INDUSTRIES     1340 Mid-Way Blvd Mississauga, ON, L5T 2G8
PHONE: (905) 670-1200          FAX: (905) 670-8830         COUNTER FAX: (905) 670-9931

Swing Gate Operators

     

CALL:

     SDI is the exclusive distributor of FAAC products for the Canadian market.  For more than 20 years 
FAAC has been supplying Canada with a variety of products:  slide and swing gate operators, barrier 
gates, automatic doors, parking equipment, security products, access control, ratio controls and 
automatic bollards.

     Our goal is to ensure that the products we offer meet the needs of the Canadian market.  To 
achieve this goal we test products in house and with selected dealers in the field.  This way we can 
ensure that the products will meet the demands of our market and the challenges of the Canadian 
environment before we offer them to local markets.

     To properly assist our customers SDI provides local training and technical support.

Slide Gate Operators Automatic Barriers

Automatic Doors Related AccessoriesTraffic Bollards


