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Raynor Launches 
New Aspen Contempra Model

ILLINOIS - Raynor recently announced 
the expansion of their Aspen Series 
with the introduction of the new Aspen 
Contempra model AP200N. The new 
Aspen Contempra model incorporates 
a narrow frame window design on 
Raynor’s AP200, 2” door base. 
 Raynor’s AP200 is a thermally 
efficient residential steel garage door 
featuring NeuFoam polyurethane 
insulation that fills 100% of the 
section’s interior. The addition of 
narrow windows combines modern 
architecture and energy efficiency. 
 The company notes that from 
modern farmhouse to a timeless 
classic style, the slim window design 
is versatile and is sure to enhance 
the look of any home. Homeowners 
can maintain energy efficiency while 
filling their garage with the right 
amount of natural light, and without 
sacrificing beauty or privacy.
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3" SUPER QUIET TRIPLE C
CARRIAGE * CAR WASH * COMMERCIAL

LONG STEM WITH LOCK NUT
100,000 CYCLES @ 130 LBS

888-600-8852
www.UniqueGarageProducts.com
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ASK ABOUT OUR QUIET HINGES!

PATENT 10,280,668 10,280,667 AND PATENTS PENDING US AND CANADA

SPECIAL PATENT PENDING 
WIND-LOAD LOCK NUT/THREADED SHAFT TIP 

HASSLE FREE ON/OFF DESIGN

3'' SUPER QUIET

correct ad July 2022

Miller Edge Introduces 
RBand for Doors

PENNSYLVANIA - Miller 
Edge launched the latest 
addition to their monitored 
wireless system product 
offering, expanding their 
RBand product line. RBand 
for Doors grants dealers 
and installers in the door 
industry a new wireless 
system comprised of the same  
features and technology that 
have been proven reliable in 
the gate industry for years. 
 The company notes 
that the RBand for Doors 
wireless system offers 
several upgrades, including: 
improved RF immunity 
through software upgrades; 
improved software, allowing 
RBand units to self-assess and increase power output; and shortened 
response timing, resulting in exceptional operator brand synchronization.

WE HAVE LOTS 
IN STOCK!!

Many of the most popular

models of commercial operators 
are in stock and ready to go!

DevancoCanada.com 855-931-3334

LOGIN FOR PRICING!

DevancoCanada.com855-931-3334
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Letters to the Editor regarding anything 
that you see in this newspaper or elsewhere 
in the industry are welcome. Letters should 
be approximately 200 words, and faxed to: 
THE EDITOR, Garage Door News, fax to 
866-838-2967. Please include your name 
and phone number. Your letter will appear 
anonymously if requested.
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ideas and suggestions expressed in this paper are 
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contained herein.
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Raynor to Enhance 
Aspen Offering With 
New Glass Options

ILLINOIS - Raynor Garage 
Door announced two new glass 
options available on select Aspen 
models. Black Satin and Dark 
Tint glass options are available on 
AP200/200C and AP138/138C. 
Black Satin is also available on 
the new AP200N. 
 The company notes that these new dark glass options will enhance 
the look of any door and home by adding a hint of modern appeal and 
as little or as much privacy as a customer requires with a satin or clear 
finish.
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SUPERIOR DESIGNS
SUPERIOR PRODUCTS
SUPERIOR QUALITY!

 
Advanced Plastic Corporation leads the way as the only manufacturer 
to offer a complete line of weatherseals and gaskets for the overhead 
door industry. Our superior co-extrusion process guarantees the finest 
and most durable weatherseals available. Our superior customer service 
will go above your expectations by meeting just-in-time demands and 
earning your business. Our products don’t just finish the job but add 
value to your overhead garage door.

WWW.ADVANCEDPLASTIC.COM
3725 W. LUNT • LINCOLNWOOD, IL 60712
Phone: 800-708-7527 • Fax: 847-674-2072

All products available from these reliable distributors!

For complete information call or visit our website...

Bottom Seal Combo Btm. Seal Retainer Rolled Door Stop

Door Stop (11 Colors) Guide Seal Top Cap

Reverse Jam Angle Seal Rolling Steel Bottom Seals Reverse Jam Seal

Threshold SealTop SealSpring Filler

REV_12-E
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LAST MONTH'S CASE & ANSWER

NOTICE TO CASE READERS:
All business cases in the Garage Door 

News involve fictitious companies 
facing realistic business problems.

 

The Case Page
Case 31-6 Answer:

Past issues of The Garage Door News 
are available at  

www.garagedoornews.com

Case 31-6: Time to Move On
 GDN Doors had been family owned for almost 40 years. 
Initially, the company had been involved in all aspects of the industry, 
but that changed when Bill took over. For the past 15 years, Bill 
had owned and managed GDN Doors. He quickly realized that the 
company’s competitive advantage was in larger, more complicated 
work. So he switched the focus to commercial/industrial installations 
and service. 
 The company was now one of the largest companies in the 
market. Under his management, GDN Doors had focused successfully 
in training and quality – Bill always said: Best People, Best Product.
 Bill had always been eager to work. He enjoyed his job and 
the daily challenges. He enjoyed reacting to the changing business 
landscape. 
 But recently, Bill realized that he was more of an entrepreneur 
than a manager.
 The company is operating well. He has the right people in the 
right roles. He is comfortable with the suppliers they have and the 
pricing structure they created. In short, there are no fires to put out. 
 “I know that it sounds ridiculous, but I miss the days when we 
had make or break decisions to be made. It was stressful but also fun! 
Now, we have the systems in place. We are just doing today what we 
did yesterday. It’s profitable, so I am not complaining. I am just bored.”
 Bill is actually considering moving on from GDN Doors. “I 
like being challenged!”
 How should he approach the situation?

 This case is focused on an individual who has taken a company 
through difficult times, and is now leading a well-established company. In 
many ways, it seems like the case is about Bill, the General Manager of 
GDN Doors and what he should do next.
 But the case highlights a more fundamental issue. It explains the 
stages of business development and the different management skills that 
are required at each stage. 
 At start-up, a manager needs to be able to handle the stresses of 
uncertainty. This is a time of risk. There is uncertainty about the market, the 
product offering, employees and cash flow. The manager is an entrepreneur 
– seeing what is not yet real. As such, that manager needs to seek out 
resources (cash, sales, staff, product) that can move the company to viability.
 In stages of rapid growth, a company takes on a new set of needs. 
While staffing and resources remain important, the manager needs to focus 
on processes – means of augmenting capacity within acceptable standards 
of consistency. So, the issue is seeking out consistent product, training new 
staff, etc.
 A mature company is different. While most managers still want 
sales and profit growth, the major focus is on not losing what the company 
already has. This includes market share, established supplier relationships, 
cash flow, etc. Fires still arise, but the key in this stage is to keep the business 
stable. Keep it profitable.
 Given that the needs of the start-up, growth and mature companies 
are different, it is not surprising that individuals are more suited to one 
stage more than another.

Case 31-7: Harvesting Prior Sales
 GDN Doors has been in 
business for almost 40 years. It has 
solid market share in the residen-
tial replacement and custom home 
building markets, but has always 
avoided the large new homebuilder 
market. On the commercial/indus-
trial side, the company is active in 
installations and service. Many of 
the service customers have worked 
with GDN Doors for 15 years, so 
repeat sales were an important 
component to the company’s suc-
cess.

 The benefits of having 
repeat business from commer-
cial/industrial customers has 
made Bill, the General Man-
ager of GDN Doors, look at the 
residential side of his business 
with a simple question: how can 
GDN Doors harvest the value of 
years of successful installations 
in a way that parallels the com-
mercial repeat customer situa-
tion?
 Bill believes that the best 
solution may not actually come 

from himself. He feels like he needs 
some outside advice. Two friends who 
also own similar sized businesses have 
offered Bill two very different possi-
ble directions.
 One recommends hiring an 
outside consultant to develop a mar-
keting strategy: “There is a cost, but 
buying in expert opinion can save you 
time and broaden the ideas being con-
sidered. You will get access to ideas 
that have worked elsewhere.”
 The other disagrees: “I don’t 
think that you need advice from some-

one who doesn’t know you and 
your company. Put together a small 
group of trusted employees and 
have them develop an action plan. 
They know your business and your 
customers. Their advice is likely to 
be a good fit for GDN Doors.”
 What are the implications 
of these two potential directions?
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Miller Edge Announces New RBand 
Grand Giveaway Sweepstakes

PENNSYLVANIA - Miller Edge 
recently announced a new giveaway 
opportunity to give back to their 
door and gate customers. Taking 
place from April 1st to September 
30th, 2022, qualified Miller Edge 
RB-P-K10 and RB-G-K10 systems 
will come with a unique 6-digit 
code that can be used to enter their 

New Graywood Option From Haas Door
OHIO - Haas Door has launched a 
new Graywood wood grain color.  
The deep gray color of Graywood 
is now available in the residential 
and commercial garage doors in 
the American Tradition, Insulated 
Steel 2000, 700, and 600 Series. 
 “Shades of gray continue 
to be a popular choice for both 
interiors and exteriors in 2022,” 
says Kate Smith, chief color 
maven at Sensational Color. 
“New colors like Graywood 
connect us with the earth. These 
tones are balanced and beautifully 
complement warm and cool 
exterior materials and finishes. 
This includes brick, stone, wood, 
slate, and a variety of paint 
colors.” 
 Gray is a foundation 
color because it is a color that 
historically stands the test of time. 
 Available in a uni-
directional wood grain pattern, the 

Graywood color adds a modern 
feeling to a classic gray color, 
warmed up with the element of 
wood. The gray hue is consistent 
across the door, providing a 
purposely consistent look. At the 
same time, the wood grain pattern 
is strong enough to show the detail 

of a wood pattern to be seen clearly 
from the curb. The authentic 
gray color combines with a steel 
wood grain embossment that runs 
horizontally to complement the 
garage doors, enhancing the feel 
of wood.
 “This distinct Graywood 

color will offer long-lasting 
beauty on a home or commercial 
project,” says Jeffrey Nofziger, 
president of Haas Door. “We’re 
so confident in the long-term 
durability of this color that Haas 
Door is providing a 10-year finish 
warranty on the color.”

RBand Grand Giveaway. Installed 
RB-P-K10 and RB-G-K10 systems 
during the giveaway period will 
only be eligible for entry. A total of 
6 winners will be randomly selected 
and awarded a check for $1,000. 
To register your qualified systems 
and for giveaway rules, visit www.
milleredgeregistration.com.
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Saskatchewan Hangar Renovation Accentuated 
by Schweiss Doors Hydraulic Doors 

MINNESOTA - Curtis Lemieux 
is at the helm of his successful 
family-owned and operated 
business of Econo Lumber and 
Econo Timber Mart in Prince 
Albert, Saskatchewan. Econo 
Lumber and Econo Timber are one-
stop locations for a wide array of 
building and home improvement 
project needs. They carry a wide 
variety of quality and economical 
building supplies, power tools and 
home renovation products. 
 Since 1971, the business has 
undergone three major expansions, 
growing from the original 1,130 
square feet to today’s 40,000 square 
feet on 10 acres.
 Lemieux recently com-
pletely renovated his 70-foot by 

70-foot hangar at Prince 
Albert Airport Glass Field. 
It is there that his Cessna 
Citation C510 Mustang 
makes its home and where 
Lemieux can depart on 
his plane for pleasure and 
business.
	 “I’ve	 been	 flying	
since I was 16-years-
old, 41 years ago, and 
have	now	been	flying	my	
Cessna Citation C510 
Mustang for the past three 
years,” Lemieux says. “I actually 
had my pilot’s license before I got 
my driver’s license.”
 The renovation entailed 
ordering two Schweiss Doors 
hydraulic doors. The larger of these 

doors measures 54 feet by 16 feet, 9 
inches (1,646 cm by 515 cm). It has 
four windows to take advantage of 
available light. The smaller adjacent 
door measures 13 feet, 3 inches by 
8 feet, 11 inches (405 cm by 247 

cm) and is used for a storage area 
and where both hydraulic pumps 
are located, out of view. Both doors 
are equipped with remote openers.
 The doors were installed by 
Pineland Metal of Prince Albert. 

W910-343-Summer GDN Ad-3-OP.indd   1 6/10/22   9:59 AM



atlas rolling entry systems
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Canada’s Garage Door Supply House
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CROSKILL OVERHEAD 
DOORS LTD.

1-800-567-7472
email: lynda@croskilldoors.ca

519-291-1034 • FAX: 519-291-5661

CUSTOM POWDER COATING
OF HARDWARE

----------
MANUFACTURER OF:

FULL VIEW ALUMINUM DOORS
----------

POLYCARBONATE DOORS
----------

CR175 STEEL INSULATED DOORS
----------

CUSTOM BUILT WOOD
CARRIAGE HOUSE DOORS

----------
24 GA STEEL

REPLACEMENT SECTIONS
----------

1-800-567-7472
Email:  sales@croskilldoors.ca

MARKETING

The Basic Components of an Advertising Plan
By Dave Bussière, PhD

People often ask about the differences 
between advertising on traditional media 
(print, broadcast, outdoor, etc.) and on-

line advertising (web, social media, blogs, etc.). 
This article takes a different view. It focuses on 
the things that have not changed. 
 To simplify the discussion, let’s begin 
with a simple situation. First, a door dealer wants 
to explain why they are the right door company 
to buy a garage door from. Second, that dealer 
has identified a specific target market for that 
message – a group that is identifiable and has a 
need or want that the door dealer can satisfy. So 
we have a message and a target audience.
 There are four stages that need to 
be considered for a successful advertising 
campaign: Exposure, Attention, Processing and 
Call to Action.
EXPOSURE
 The Exposure stage focuses on the fact 
that the ad has to be placed in a spot that has the 
potential to be seen/heard by the target market. 
If an ad is not placed where it can be seen, it has 
no potential to impact thoughts and behaviors.
 So, a company needs to consider media 
selection. Does the target audience listen to radio, 
watch TV, read newspapers (online or off), or 
watch YouTube videos? Then each medium needs 
to be sub-divided. What type of radio, TV, videos, 
sites, etc. do they watch or visit? And finally, an 
advertiser needs to consider timing. When does 
the target market use the medium? This includes 
seasonality, days of the week and time of day.

ATTENTION
 While Exposure focuses on getting an ad 
in a spot where the target market has the potential 
to see the ad, attention focuses on getting the 
target market to actually read or listen to the ad.
This typically includes the use of words, sounds 
and images. 
 Words can be used to attract eyes and 
ears. This could be something as simple as ‘sale’ 
or ‘warranty.’ Sounds and images can attract 
attention through novelty/surprise or repetition. 
A consumer may pay attention to an ad because 
there is something unexpected. Alternatively, 
they may read/watch an ad because it is clear 
from the format that it is an ad about something 
they need or want.
PROCESSING
 But once an ad has the readers/listeners 
attention, it must deliver content that presents 
the required messaging. At times, this could be 
detailed facts (product specs). At other times, it 
is a simpler message that focuses on endorse-
ments (“nine out of 10 dentists recommend….”). 
 To understand the importance of this 
stage, ask yourself: if I got the ad in front of my 
target audience, and they stopped to read/hear it, 
what do I want them thinking or understanding?
CALL TO ACTION
 A Call to Action is what an ad is asking 
the consumer to do. 
 At times it is a true call for action: come 
to our store, order our product, visit our website, 
call our number, etc. The success of these ads are 

easier to evaluate – did the ad campaign result in 
more calls, visits, etc.? If the ad campaign is un-
successful, it could be a problem with Exposure, 
Attention or Processing. Or, it could be that the 
ad had the wrong Call to Action given the needs/
wants of the Target Market. For example, an ad 
may ask for purchases when potential customers 
are still collecting data for a future purchase.
 Alternatively, an ad may be focused on 
brand building – keeping the company name in 
the mind of the consumer. This makes the Call to 
Action less immediate…remember us when you 
or someone you know needs us. This also means 
that measuring success is more difficult.
CONCLUSION
 While traditional advertising is very 
different from new media, the under-pinnings of 
a solid ad campaign remain stable. A company 
needs to get the right message in front of the 
right person in a way that successfully gets that 
person to act.
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Wayne Dalton Vice President of National Accounts, Builder Sales 
Honored with Jerry R. Reynolds Volunteer Leadership Award 

TEXAS - Wayne Dalton Vice President of Na-
tional Accounts, Builder Sales Tim Matthews 
was selected as the International Door Associa-
tion (IDA) Jerry R. Reynolds Volunteer Leader-
ship award winner during the 2022 IDAExpo+. 
Named in honor of one of IDA’s founding fa-
thers who was deeply admired for his generosity 
in sharing his time and knowledge with fellow 
association members, the Jerry R. Reynolds 
Volunteer Leadership award recognizes industry 
leaders who have demonstrated dedicated ser-
vice to the IDA as a volunteer.
 “To be awarded for exemplifying 
similar characteristics of Jerry Reynolds by an 
association that does such an outstanding job 

of representing the interests of both dealers and 
supplier members, is a true honor,” said Tim 
Matthews, Vice President of National Accounts, 
Builder Sales at Wayne Dalton. “I want to thank 
Wayne Dalton and each of the industry leaders 
that I’ve had the pleasure of working beside 
while serving on the IDA board, achieving 
this award would not be possible without their 
unwavering support and guidance.” 
 IDA’s mission is to be the leading trade 
association representing the door and access 
systems industry by providing advocacy, 
education and collaboration to advance the 
sector with increased professionalism and 
vibrant volunteer leadership and staff. 

 Each year, the IDA 
recognizes companies 
and individuals who have 
served the association or 
the garage door industry in 
an extraordinary way. The 
IDA depends extensively 
on recommendations 
from its membership as to 
who is deserving of these 
recognitions. 
 The IDA honored 
Matthews with the Jerry R. Reynolds Volunteer 
Leadership award at the 2022 IDAExpo+ in Las 
Vegas, Nevada, in April.

Tim Matthews

Raynor Announces New Garage Door Visualizer Tool
ILLINOIS - Raynor has launched a new and im-
proved garage door visualizer tool. The visual-
izer tool provides dynamic and accurate images 

of their residential garage door assortment in 3D 
renderings. These images can be seen on stock 
homes or an uploaded image of a home. 

 The company notes that the Raynor 
Garage Door Design Center is a fantastic tool for 
homeowners and Dealer Sales Personnel. 
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CLASSIFIED ADS 
ARE FREE 

E-mail your ad to: 
gdn@kos.net

Garage Door Company In North Texas 
Grayson County For Sale 

We do garage doors as well as custom gates, 
Annual sales $440,000 Nets $140,000 plus. 
Comes with the 2011 3500 HD Z-71 truck and 
trailer for installs. Truck has 210,000. We have 
lots of door and gate parts to go with as well 
as some equipment. Skyjack 3219 Scissor Lift 
W/Trailer, Genie Lift, Millermatic 175 Welder, 
Lincoln 120 welder, Generac 4000 generator, 
Chop Saw, Stihl Chop Saw, Concrete Mixer, 
Hot Water Pressure Washer, Trencher. Price 
$330,000 that's less than 3 years Net. For more 
info contact me at: 

gatesofiron@yahoo.com or 
Call/Text 903-647-0876

Well Established Commercial & 
Industrial Door Company for Sale in 
Sunny San Diego County, California.

In Business for almost 17 Years. Average 
Sales of approx. $1.6 million. Average cash 
flow to owners in excess of $300K per year. 
Asking price is 5X cash flow. Servicing all 
of San Diego County & Southern Riverside 
counties. Current Long-Term contracts in 
place with many large Customers. (Hospitals, 
retail, Government, etc..) Servicing and 
Sales of all types of Commercial and 
Industrial Doors, Automatic Doors, Roll 
ups, Overhead Sectional, Storefronts, 
Hollow Metals, Fire Door Testing, Gates 
& Operators, Docks, Door Hardware, etc. 
Owner is willing to stay on during transition 
period with small salary. We currently have 
a total of 10 service & sales vehicles. All 
vehicles included in sale. Other company 
assets include all inventory and equipment, 
forklift, trailers, office furniture, computers, 
copiers. Long term lease of current 5000 
Sqft. office and warehouse are available or 
the Property could be purchased Separately. 
Easy Access to major freeways. Serious 
Inquires only!

Email: sdcommercialdoor@gmail.com

CLASSIFIEDS

The Lighter Side
Company for Sale

We've been in business for 30 years and are 
operating with a 37% profit margin.  Our gross 
is 1.2mm. Asking 750,000. Our techs have 
been with us for decades are remarkably good 
(we trained them). We're in Los Angeles where 
the weather is fine and you can work every day. 
Here's your chance to live in LA and actually 
afford it. Owners will stay for up to 6 months 
for training: Dyer's Garage Doors, Inc.

818-703-7462

SAN DIEGO COMMERCIAL DOOR 
COMPANY FOR SALE

San Diego Commercial Overhead Door 
company nets $194,000 to owner. Real estate 
available separately. Established multiple 
decades providing new installs, repairs, and 
maintenance of primarily commercial roll up 
doors for property management companies in 
San Diego, Orange, and Riverside Counties. 
The company also sells, services, and installs 
grill doors, dock levelers, bumpers, and 
operators. Additionally, high-end steel, wood, 
and glass sectional doors for long-established 
custom residential builder customers. Own 
the business and property with current 
unprecedented SBA terms and benefits. 

Email or call for NDA
don@vrgsandiego.com

Don DiSpaltro   858-213-4381
Vanguard Resource Group

DRE #01197451

We Will Purchase Your Residential 
Garage Door Business PRIVATELY

Attention Southern California garage door 
dealers. If you have a business that you want 
to sell call us now, we are looking to expand 
through acquisition. No need to list with a 
broker and have all your employees find out. 
No need to pay broker commissions. Our 
company will purchase directly, discreetly 
and with integrity. 

Email: Aleko@radforddoors.com 
Phone: 310-920-0365

For Sale Locksmith Company 
For sale locksmith company in Central 
Wisconsin. Only locksmith in town and within 
45 minutes. Expand your door business into 
locksmithing. 

Call 715-341-6838

EXPERIENCED DOOR TECH
Overhead Door Company of Clearwater 
has IMMEDIATE OPENINGS for: 
Commercial Installer. Residential Installer. 
Service Technician. We are looking for 
LEAD INSTALLER and LEAD SERVICE 
candidates.

* MUST BE EXPERIENCED. *
We are looking for experienced installers 
that we can put in a truck on day one and 
be reliable. Our company is growing and 
expanding. As we continue to grow we 
need technicians that are efficient and 
willing to work hard and produce high-
quality installations. Our customers depend 
on us to do the work properly and on time. 
Sectional Doors, Rolling Steel doors, High 
Speed Doors, Electric Operators. Company 
provides truck and electric tools. Candidate 
must provide own hand tools. E-mail for 
application: 

david@overheadclw.com 
or call 727-524-1000

Work, Live & Play in Vermont
25 yr. established door & Custom door 
Business. Web site since 1996. 30 minutes 
from 5 Ski areas, 40 min. from 5 colleges 
& Lake Champlain. 2,270 sq ft, Full wood 
& metal shop with parts room, can include 
tools & fixtures. 3 bedroom, 1-1/2 bath 
apartment over the shop. Great 5 acre 
wooded lot. 

E-Mail: www bnbmoulton@comcast.net

Garage Door Business For Sale
Clearwater/St. Petersburg, Florida

Successful garage door & opener business 
for sale,  In business since January 1990, 
Retiring, Must have Experience, Doing 
service, repairs, Installing, sales, Selling 
Clopay & LiftMaster/Chamberlain openers, 
75 to 80% residential, 20 to 25% commercial/
industrial. Contact: 

Carole Akers
727-415-1356

c.akers@murphybusiness.com
or

Dale Hawkins
727-580-9492

Dale@Hawkinsdoor.com

NOW HIRING!
GARAGE DOOR INSTALLERS, 

SERVICE TECHNICIANS 
& FIELD SERVICE TECHS

TAMPA, ORLANDO, VENICE
No cubicles here! The more you work, the 
more you earn. If you are a self-starter and 
like to work outside with your hands, Banko 
Overhead Doors has a career for you. We offer 
full time hours with a full benefits package 
and great pay. We welcome hard workers from 
the construction trades, HVAC, mechanics or 
electrical backgrounds. We can also train. In 
business since 1984 & continuing to grow. 

Hard work really pays off at Banko.
SUBMIT RESUME today 
gethired@bankodoors.com

 
WAREHOUSE ASSOCIATES

TAMPA
Full-Time – 2 Shifts Available – Great Team

SUBMIT RESUME today:
gethired@bankodoors.com

 
FLEET COORDINATOR

TAMPA
Full-Time – Full Benefits – Great Pay. Must 
have: 2+ years fleet experience; understand 
fleet safety; be hands on and a self-starter; have 
attention to detail and be organized; experience 
in GPS systems, reporting and logistics.

SUBMIT RESUME today
gethired@bankodoors.com

 
CUSTOMER SERVICE REPS

TAMPA
Full-Time – Full Benefits – Great Team. 

SUBMIT RESUME today 
gethired@bankodoors.com

CLASSIFIED ADS 
ARE FREE 

E-mail your ad to: 
gdn@kos.net

CLASSIFIED ADS 
ARE FREE 

E-mail your ad to: 
gdn@kos.net

CLASSIFIED ADS 
ARE FREE 

E-mail your ad to: 
gdn@kos.net



• Zero Hinge Design for 
residence and retail space 

• Single panel or 

• Bi-fold hydraulic 

• NO straps, cables or bulky 
hinges 

• Meticulous steel fabrication 

• Unrivaled hydraulic 
performance features  

• Quiet hydraulic operation

      P: 320-562-2222      
PREMIERDOORCO.COM

These questions are real, and the answers are provided by other internet users, not by the Garage Door News. We are printing 
these questions to let the industry know what types of information people are looking for about garage doors and garage door 
openers. The answers will give you an idea of what type of "neighborly advice" is being given out.

NOTE: These questions and answers are from various home im-
provement newsgroups on the internet. These questions are real, and 
the answers are provided by other internet users, not by the Garage 
Door News. We are printing these questions to let the industry know 
what types of information people are looking for about garage doors 
and garage door openers. The answers will give you an idea of what 
type of "neighborly advice" is being given out. 

FROM 
THE
WEB

QUESTION 1:   Lubricating garage door rollers
QUESTION 2:   Painting a galvanized door
QUESTION 3:   Garage door windows 

THIS MONTH'S QUESTIONS

These questions and answers are 
from Quora.com
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QUESTION 1:
What do you use to distribute oil 
along garage door rollers?

QUESTION 1, ANSWER 1:
Use a spray lubricant, not necessary 
to lube the inside rails, just the 
roller shaft where it meets the roller. 
Spray each roller individually.

QUESTION 1, ANSWER 2:
I don’t use oil or a grease. Garages 
have too much dust in them and oil 
or grease will trap that dust. I use a 
Teflon Dry Lube, on the rollers and 
on the torsion springs. I do use the 
garage door manufacturer tubes of 
grease on the worm drive.

QUESTION 1, ANSWER 3:
Pick up a pistol grip oil can at any 
hardware store. They are made for 

squirting oil. Motor oil is the best 
lubricant to use for your garage door.

QUESTION 1, ANSWER 4:
They make a special spray for ga-
rage door rollers. The company that 
works on garage doors has it. Home 
Depot sells it also. They use it also 
for the chains and the drive shaft on 
garage doors. Enjoy your oil leak.

QUESTION 1, ANSWER 5:
I use a spray can of garage door oil 
which has a tiny straw to spray oil 
into the center of each wheel and 
axle. This should also be sprayed 
into the hinges.

QUESTION 2:
Can you paint a galvanized garage 
door?

QUESTION 2, ANSWER 1:
Yes you can. First, degrease the 
galvanized metal if it’s new. Then 

apply an etch primer, followed by 
your finish coats. So, this could be 
followed by either: A) 2 coats of 
an exterior acrylic. B) An acrylic 
undercoat followed by an oil based 
gloss. C) 2 coats of a single pack 
epoxy.

QUESTION 2, ANSWER 2:
You can paint galvanized steel, 
which is what a galvanized garage 
door is made of, but in order to get 
good results, you must thoroughly 
clean it, and prep it with just the 
right kind of primer and use the 
right kind of paint.
 It helps to wash down the 
door with something that will etch 
the galvanizing a little before you 
put on the primer. I’ve been told by 
a pro paint salesman I know that 
you can get primer that sticks and 
stays without the etching step these 
days. Of course it costs more but it 
saves time and work. I haven’t used 
it and can’t say.
 But my personal opinion is 
that you should use an acid wash or 
other recommended product after 
cleaning the galvanizing to etch it a 
little bit to ensure the primer sticks 
nice and tight for the long term. 
You can also scrub the surface with 

steel wool or some other abrasive 
to do the same job, but you should 
rinse again after using a scrubber.

QUESTION 2, ANSWER 3:
Yes, just use a suitable metal primer 
for the base coat.

QUESTION 3:
Do garage doors look better with 
windows?

QUESTION 3, ANSWER 1:
That depends on the owner's 
preference. I think they look much 
better with windows.

QUESTION 3, ANSWER 2:
Yes. All other things being equal, 
such as quality of materials, 
windows make the door look better.

QUESTION 3, ANSWER 3:
I think they do, but not just 
rectangular glass by itself.

QUESTION 3, ANSWER 4:
It depends on the layout of the 
garages in relationship to the house, 
driveway. Also, you have to think 
about whether you want light (heat) 
coming into the garage. Also, if you 
can see out, others can see in!
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CLASSIFIEDS
Profitable Turnkey Business 
Suburban Chicago Market

Lucrative 30+ year old Residential Garage 
Door & Opener Business is ready for new 
blood. No A/R or low profit business. 
Owner retiring but will stay on short term 
if needed. Debt Free & an EXCELLENT 
Reputation within the affluent North & 
Northwest Suburban Chicago market. 
Excellent reviews & ratings. Clopay & 
Liftmaster primary product lines. Long 
term experienced staff will stay on so an 
easy stress free transition is on the horizon. 
Money comes in every day! Hit the ground 
running. Office, design showroom & 
warehouse available for takeover or move 
everything to your own location. This is 
a highly profitable opportunity for a new 
owner or a great addition to an existing door 
or construction company. Serious inquiries 
only please. Non Disclosure & privacy is 
essential for a smooth transition.

Email owner: nyst8omynd7@gmail.com

Help Wanted
American Overhead Door in Colorado is looking for all locations in Colorado. Work in the 
Rockies. Mild summers and snow in the winter. We do not get minus temp for 6 months 
out of the year. Snows one day and gone the next. All levels of experience will be accepted. 
Residential or commercial including dock levelers and gates. No DUI or reckless driving 
within 5 years of employment. Medical, 401K, life insurance, paid time off. Hourly or piece 
rate. We will consider short term employment for a specific project. Been in business since 
1985. Email info to: g.dejong@americanoverheadco.com or call 719-538-9900.

APPOINTMENT
Commercial Installers, Residential 
Installers and Service Technicians 

Island Overhead Door has IMMEDIATE 
OPENINGS in Nanaimo, BC and 
Campbell River, BC for Commercial 
Installers, Residential Installers and Service 
Technicians. We are looking for LEAD 
INSTALLERS AND LEAD SERVICE 
candidates. *MUST BE EXPERIENCED* 
We are looking for experienced installers 
that we can put in a truck on day one and 
be reliable. Our company is extremely busy 
and we continue to need technicians that are 
efficient and willing to work hard and produce 
high-quality installations. Our customers 
depend on us to do the work properly and on 
time. Sectional Doors, Rolling Steel Doors, 
High Speed Doors, Electric Operators. 
Company provides truck. Candidate must 
provide own hand tools. Top wages for right 
candidate. Job Type: Full-time
Contact: elaine@islandoverheaddoors.com

250-758-3032 ext 2

Miller Edge Welcomes New 
Manufacturing & Supply Chain 

Manager
PENNSYLVANIA - Miller Edge welcomes Doug 
Larsen as their new Manufacturing & Supply Chain 
Manager. Larsen brings a reputable background 
and extensive experience in manufacturing and 
industrial distribution to Miller Edge, finding his 
industry passion after serving in the United States 
Marine Corps as a helicopter pilot. After receiving 
an honorable discharge in 1993, Larsen began his 
career in operation management with specialties 
in fabrications and inventory administration. 
His prior experience includes Production and 
Material Control Manager at Sikorsky Aircraft in 
Coatesville, PA and Sales Team Leader at Grainger in Frazer, PA.
 Larsen notes that the family-like atmosphere and technical 
challenges of Miller Edge’s product line is what inspired him to apply 
for the position. “I’ve worked in and around hangars for many years. I 
am eager to contribute to the safety of hangar doors and other products to 
ensure our customers are always working in a safe environment.” 

Doug Larsen
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Overhead Door Brand 
Launches the Universal 
Wireless Wall Console 

TEXAS - Overhead Door Brand has 
launched the Universal Wireless Wall 
Console, enabling homeowners to control 
up to three openers from a variety of 
manufacturers on a single wall console. 
The device is easy to set up and comes 
with a Jogger Button special feature that 
provides users with up to a 20-second 
delay to exit the garage safely.
 “For more than 100 years, 
Overhead Door Brand has engineered 
the leading technology solutions in the 
garage door industry, fulfilling a variety 
of homeowner and business needs," 
said Christian Morrow, Senior Brand 
Marketing Manager for Overhead Door Brand. “The adaptability of the 
Universal Wireless Wall Console is like none other as it can be programmed 
to work with homeowners’ existing compatible openers, allowing them to 
declutter their garage by replacing their current, less-efficient wall console 
with a system that offers superior convenience and peace of mind.”
 Ideally suited for homeowners with multiple openers in their 
garage, the Overhead Door Universal Wireless Wall Console is compatible 
with most major rolling and fixed code opener brands in the U.S. With no 
complicated wires or complex programming modes, setup is intuitive and 
quick. Additionally, customers can have multiple garage door opener and 
receiver brands on one device as each of the three buttons on the console 
can be programmed individually.
 The Jogger Button special feature provides several options for a 
safe and efficient garage exit. When pressing the Delay button one time 
prior to opening the door, the user will have 10 seconds before the door 
begins to move. Pressing the button two times will delay operation for 
15 seconds and three times for a maximum of 20 seconds before the door 
moves.

servicespring.com  
833.SSC.DOOR

Follow us: 
f t Qi x

 Lorena P. 
Inside Sales

After 60 years, having the right people in 
place not only helps us grow, but allows us to 
manufacture products of the highest quality.

SSC.. .60 years of innovation that’s 
uniquely better. 



SER VICE DOOR INDUSTRIES 1340 Mid-Way Blvd Mississauga, ON, L5T 2G8
PHONE: (905) 670-1200       FAX: (905) 670-8830       WEBSITE: www.servicedoor.com

6640 Davand Drive
Mississauga, ON

#701 - 19055 Airport Way
Pitt Meadows, BC

Visit our social media 
for the latest updates

6210 - 48 Street SE
Calgary, Albertawww.merik.ca

anaRasanaRas

www.merik.us
200-3845 Shopton Road
Charlotte NC 28217

CANADA

U.S.A. 10913 NW 30th St.
Doral, FL 33172

With Merik it is possible

MERIK now o�ering a variety 
of Access Control Sensors and 
accessories from EMX 
Industries

Photoeyes

IRB-MON
Thru Beam Photoeye

IRB-RET
Retrorelective Photoeye kit

IRB-4X
Extended Range Photoeye

LRS
Loop Replacement System

PMT
7 Day Programmable Timer

Access Control Sensors 
& Accessories

EMX Industries offers a wide range of motion detectors, photoeyes and access controls 
suitable for indoor and outdoor applications. 

To add more automation, safety, and security to your door or gate, contact MERIK!

COMING SOON!
Powder Coating capability on 
SDI Rolling Steel Doors
available in a variety of colours.
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